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1. MPHI Staff have developed a learning module on “Preventing and Responding to Violence in the Workplace,” and presented it for review and discussion. Each module includes videos and a short review quiz, with varying media to appeal to the younger nurse.
The module has the following objectives:
Section 1: Background & Scope
· Discuss the scope of the workplace violence in healthcare
· Contrast the terminology used such as workplace violence, bullying, incivility
A suggestion was made to include bullying on social media.
Section 2: Assessing Challenging Behaviors
· Explain how to describe and report incidents of violence
· Compare risk assessment tools available for use in healthcare settings
· Explain stages of escalation

Section 3: De-escalation Strategies
· Explain how to describe and report incidents of violence
· Compare risk assessment tools available for use in healthcare settings
· Explain stages of escalation
This module contains good videos on de-escalation and communication strategies.
Section 4: Personal Safety
· Explain methods to improve personal safety. There will be a video and simulations included on safety in the workplace and community.

Section 5: Reporting
· Discover the incident reporting systems in the workplace
· Compare available workplace prevention programs


2. MPHI Staff also developed a learning module on “Safety and Professionalism in Community-Based Nursing Practice,” and presented it for review and discussion. Each module includes videos and a short review quiz.  Lisa Hahn suggested inclusion of strategies for nurse self-care and trauma-informed care. Lisa also suggested including strategies for dealing with home vermin, pets, etc.

This module includes an appendix on incorporating virtual reality in training with the following learning outcomes:
· Discuss the different types of XR (extended reality)
· Explain the devices used for different types of XR
· Describe how XR can be used in education and training
· Discuss how XR can be implemented into curriculum
· Summarize pre-briefing and debriefing strategies in using XR
· Explain the privacy and safety considerations
MPHI is exploring the use of VR in some sections of this training.
The module has the following objectives:

Section 1: Introduction
· Discuss the scope and impact of workplace violence in community-based care.
· Identify risks, potentially dangerous situations, and tips to stay safe specific to community-based care.
· Identify considerations for ensuring safe client/patient care practices that are of importance in community-based settings.

Section 2: Professionalism
· Recognize key aspects of professionalism and professional boundary crossings,  
· Identify key types of biases, and
· Acknowledge one’s own biases when assessing situational risk/potentially dangerous situations.
This section included instruction on cultural competence and bias.  Lisa suggested that it would be helpful if this section also met the licensing requirement for implicit bias.
Section 3: Communication
· Identify effective utilization of effective communication strategies,
· Recognize signs of escalation, and
· Apply de-escalation techniques

Nest steps:  continue to refine the PPTs and recruit students to beta test them in February 2023.  MPHI is planning to have these modules will be finalized and ready for nursing graduate use in June 2023.
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