[bookmark: _Hlk38611884]Public Health Guidance for Retail Establishment

[bookmark: _Hlk38539129]Conduct a risk assessment for your business. Sample questions include: Who are the staff and employees (high risk)?, Is our business participating in activities that promote transmission? Does our business have existing cleaning procedures? Can we quickly communicate with or employees? Do we have employees and customers that need resources in multiple languages? Are there locations where employees routinely congregate? Do we frequently use tools or equipment shared by staff members? Does our customer flow allow for social distancing? Are there areas in our retail business that would not allow customers and or staff to distance? 

[bookmark: _Hlk38539145]Physical Distancing	

· Ensure that employees and customers limit close contact (stay 6 feet apart). 
Appoint a staff person who will ensure that people standing in any lines or meeting in rooms stay 6 feet apart, inside and outside.
· In areas of high-volume traffic, utilize spacing tools for checks and lines. For example, put tape on the floor to keep people adequately spaced, or place arrows in the isle to direct the flow of movement in one direction 
· Provide services by appointment 
· Provide order, electronic payment and curbside pickup or delivery options  
· Limit the number of people in the establishment at one time
· Deliver services remotely (e.g. phone, video, or web)
· Reconfiguring retail space to enable people to be located apart (ideally, at least 6 feet) ( e.g. reduce the amount of inventory on the floor, use smaller displays, strategically place inventory)   
· Establish staggered lunch and break times for staff  

Engineering / Environmental Controls

· Perform routine environmental cleaning and disinfection.
· Appoint a designated worker to clean and disinfect surfaces that people touch frequently at least daily. 
· For disinfection, most common EPA-registered household disinfectants should be effective. A list of products that are EPA-approved for use against the virus that causes COVID-19 is available at https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2. Follow the manufacturer’s instructions for all cleaning and disinfection products (e.g., concentration, application method and contact time, etc.).  Check the website for updated information/recommendations.
· Discourage workers from sharing phones, desks, keyboards, cash registers or other work tools and equipment, when possible. If necessary, clean and disinfect them before and after use.
· Create a physical barrier between customer and staff that ensures 6 ft. distance at routine points of contact (e.g. purchase point) 
· Promote community health by place posters that encourage hand hygiene to help stop the spread at the entrance of business and in other workplace areas where they are likely to be seen.

Administrative Controls

· Consider temporarily assigning employees at high risk for coronavirus to duties that don't involve close contact with the public. Offer flexible leave policies to these employees. People at high risk include people who are over age 60, have underlying health conditions, or pregnant. 
· Conduct daily checks for symptoms of illness and ensure employees stay home when they are sick with fever, coughing, and sneezing.
· Use frequent communication with staff to encourage the use of all protection measures 

Personal Protective Equipment

· Ensure that employees and customers practice good hygiene: 
· Employees should wash their hands thoroughly with soap and warm water for 20 seconds upon first arriving to work, after using the restroom, before and after eating and frequently throughout the day.
· Provide soap and water in the workplace. If soap and water are not readily available, use alcohol-based hand sanitizer that is at least 60% alcohol. If hands are visibly dirty, soap and water should be chosen over hand sanitizer. Ensure that adequate supplies are maintained.
· Place hand sanitizers at entrance to encourage hand hygiene among customers entering the retail establishment 
· Require staff (and customers when possible) to wear a non-medical cloth mask covering their face and mouth. 






Public Health Guidance for Business / Administrative
Legal / Finance / Realtors / Accounting

Conduct a risk assessment for your business. Sample questions include: Who are the staff and employees (high risk)?, Is our business participating in activities that promote transmission? Does our business have existing cleaning procedures? Can we quickly communicate with or employees? Do we have employees and customers that need resources in multiple languages? Are there locations where employees routinely congregate? Do we frequently use tools or equipment shared by staff members? Does our customer flow allow for social distancing? Are there areas in our retail business that would not allow customers and or staff to distance? 

[bookmark: _Hlk38540272]Physical Distancing	

Establishing policies and practices for social distancing. Social distancing should be implemented if recommended by state and local health authorities. Social distancing means avoiding large gatherings, as defined by the CDC, and maintaining distance (approximately 6 feet or 2 meters) from others when possible (e.g., breakrooms and cafeterias). Strategies that business could use include:
· Implementing flexible worksites (e.g., telework)
· Implementing flexible work hours (e.g., staggered shifts)
· Increasing physical space between employees at the worksite
· Increasing physical space between employees and customers – especially in waiting rooms (e.g., drive through, partitions)
· Implementing flexible meeting and travel options (e.g., postpone non-essential meetings or events)
· Downsizing operations
· Delivering services remotely (e.g. phone, video, or web)
· Delivering products through curbside pick-up or delivery
· Limit the number of people in elevators, bathrooms, meeting spaces and other common spaces; consider redesign office spaces and environment
· Install plastic shields between reception staff and visitors
 Take care when attending meetings and gatherings:
· Carefully consider whether travel is necessary.
· Consider using videoconferencing or teleconferencing when possible for work-related meetings and gatherings.
· Consider canceling, adjusting, or postponing large work-related meetings or gatherings that can only occur in-person.
· When videoconferencing or teleconferencing is not possible, hold meetings in open, well-ventilated spaces.
Engineering / Environmental Controls

Consider improving the engineering controls using the building ventilation system. This may include some or all of the following activities:

· Increase ventilation rates.
· Increase the percentage of outdoor air that circulates into the system.

Support respiratory etiquette and hand hygiene for employees, customers, and worksite visitors:

· Provide tissues and no-touch disposal receptacles.
· Provide soap and water in the workplace. If soap and water are not readily available, use alcohol-based hand sanitizer that is at least 60% alcohol. If hands are visibly dirty, soap and water should be chosen over hand sanitizer. Ensure that adequate supplies are maintained.
· Place hand sanitizers in multiple locations to encourage hand hygiene.
· Place posters that encourage hand hygiene to help stop the spread at the entrance to your workplace and in other workplace areas where they are likely to be seen.
· Discourage handshaking – encourage the use of other noncontact methods of greeting.
· Direct employees to visit the coughing and sneezing etiquette and clean hands webpage for more information.

 Perform routine environmental cleaning and disinfection:
· Routinely clean and disinfect all frequently touched surfaces in the workplace, such as workstations, keyboards, telephones, handrails, and doorknobs.
· If surfaces are dirty, they should be cleaned using a detergent or soap and water prior to disinfection.
· For disinfection, most common EPA-registered household disinfectants should be effective. A list of products that are EPA-approved for use against the virus that causes COVID-19 is available herepdf iconexternal icon. Follow the manufacturer’s instructions for all cleaning and disinfection products (e.g., concentration, application method and contact time, etc.).
· Discourage workers from using other workers’ phones, desks, offices, or other work tools and equipment, when possible. If necessary, clean and disinfect them before and after use.
· Provide disposable wipes so that commonly used surfaces (for example, doorknobs, keyboards, remote controls, desks, other work tools and equipment) can be wiped down by employees before each use. To disinfect, use products that meet EPA’s criteria for use against SARS-Cov-2external icon, the cause of COVID-19, and are appropriate for the surface.
Perform enhanced cleaning and disinfection after persons suspected/confirmed to have COVID-19 have been in the facility:
· If a sick employee is suspected or confirmed to have COVID-19, follow the CDC cleaning and disinfection recommendations.
Administrative Controls

Identify a workplace coordinator who will be responsible for COVID-19 issues and their impact at the workplace.
· Implement employee daily health and temperature screening before arriving to work - check themselves for symptoms of COVID-19 (i.e., fever, cough, or shortness of breath) before arriving to office or starting travel, and notify their supervisor and stay home if they are sick. Consider checking staff and visitor temperatures before entering offices. 

Implement flexible sick leave and supportive policies and practices.

· Ensure that sick leave policies are flexible and consistent with public health guidance and that employees are aware of and understand these policies.
· Maintain flexible policies that permit employees to stay home to care for a sick family member or take care of children due to school and childcare closures. Additional flexibilities might include giving advances on future sick leave and allowing employees to donate sick leave to each other.
· Employers that do not currently offer sick leave to some or all of their employees may want to draft non-punitive “emergency sick leave” policies.
· Employers should not require a positive COVID-19 test result or a healthcare provider’s note for employees who are sick to validate their illness, qualify for sick leave, or to return to work. Healthcare provider offices and medical facilities may be extremely busy and not able to provide such documentation in a timely manner.
· Review human resources policies to make sure that policies and practices are consistent with public health recommendations and are consistent with existing state and federal workplace laws (for more information on employer responsibilities, visit the Department of Labor’sexternal icon and the Equal Employment Opportunity Commission’sexternal icon websites).
· Connect employees to employee assistance program (EAP) resources (if available) and community resources as needed. Employees may need additional social, behavioral, and other services, for example, to cope with the death of a loved one.

Assess your essential functions and the reliance that others and the community have on your services or products.

· Be prepared to change your business practices if needed to maintain critical operations (e.g., identify alternative suppliers, prioritize existing customers, or temporarily suspend some of your operations if needed).
· Identify alternate supply chains for critical goods and services. Some good and services may be in higher demand or unavailable.
· Talk with companies that provide your business with contract or temporary employees about the importance of sick employees staying home and encourage them to develop non-punitive leave policies.
· Talk with business partners about your response plans. Share best practices with other businesses in your communities (especially those in your supply chain), chambers of commerce, and associations to improve community response efforts.
· Determine how you will operate if absenteeism spikes from increases in sick employees, those who stay home to care for sick family members, and those who must stay home to watch their children if dismissed from childcare programs and K-12 schools.
· Plan to monitor and respond to absenteeism at the workplace.
· Implement plans to continue your essential business functions in case you experience higher than usual absenteeism.
· Prepare to institute flexible workplace and leave policies.
· Cross-train employees to perform essential functions so the workplace can operate even if key employees are absent.

Personal Protective Equipment

· Provide masks and/or cloth face shields to employees. Consider distribution gloves to employees. 
· Provide hand sanitizer and disinfection wipes at multiple locations – meeting areas, reception areas and common spaces. 






































[bookmark: _Hlk38541313]Public Health Guidance for Manufacturing

Conduct a risk assessment for your business. Sample questions include: Who are the staff and employees (high risk)?, Is our business participating in activities that promote transmission? Does our business have existing cleaning procedures? Can we quickly communicate with or employees? Do we have employees and customers that need resources in multiple languages? Are there locations where employees routinely congregate? Do we frequently use tools or equipment shared by staff members? Does our customer flow allow for social distancing? Are there areas in our retail business that would not allow customers and or staff to distance? 

Physical Distancing	

· Develop a social distancing plan-configuring workspaces to be 6 feet apart
· Implementing flexible worksites (e.g., telework)
· Implementing flexible work hours (e.g., staggered shifts)
· Increasing physical space between employees at the worksite
· Increasing physical space between employees and customers (e.g., drive through, partitions)
· Implementing flexible meeting and travel options (e.g., postpone non-essential meetings or events)
· Downsizing operations
· Delivering services remotely (e.g. phone, video, or web)
· Delivering products through curbside pick-up or delivery
· Establish staggered start, break, and lunch times to reduce density during entry and screening stations.  
· Mark social distancing on lines, locker rooms, breaks rooms with visual markers so people have visual cues to maintain distance
· Redesign operations and limit the amount of people in elevator, bathrooms, and other common spaces.

Take care when attending meetings and gatherings:
· Carefully consider whether travel is necessary.
· Consider using videoconferencing or teleconferencing when possible for work-related meetings and gatherings.
· Consider canceling, adjusting, or postponing large work-related meetings or gatherings that can only occur in-person.
· When videoconferencing or teleconferencing is not possible, hold meetings in open, well-ventilated spaces.

Engineering / Environmental Controls

· Consider plastic shields between work lines
· Increase ventilation rates
· Increase the percentage of outdoor air that circulates into the system
· Increase cleaning protocol (eg 2 x hour for common spaces) You might need to reassign or hire additional individuals to do this cleaning.

Support respiratory etiquette and hand hygiene for employees, customers, and worksite visitors: 

· Provide tissues and no-touch disposal receptacles.
· Provide soap and water in the workplace. If soap and water are not readily available, use alcohol-based hand sanitizer that is at least 60% alcohol. If hands are visibly dirty, soap and water should be chosen over hand sanitizer. Ensure that adequate supplies are maintained.
· Place hand sanitizers in multiple locations to encourage hand hygiene.
· Place posters that encourage hand hygiene to help stop the spread at the entrance to your workplace and in other workplace areas where they are likely to be seen.
· Discourage handshaking – encourage the use of other noncontact methods of greeting.
· Direct employees to visit the coughing and sneezing etiquette and clean hands webpage for more information.

Perform routine environmental cleaning and disinfection:

· Routinely clean and disinfect all frequently touched surfaces in the workplace, such as workstations, keyboards, telephones, handrails, and doorknobs. ◦If surfaces are dirty, they should be cleaned using a detergent or soap and water prior to disinfection.
· For disinfection, most common EPA-registered household disinfectants should be effective. A list of products that are EPA-approved for use against the virus that causes COVID-19 is available at https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2. Follow the manufacturer’s instructions for all cleaning and disinfection products (e.g., concentration, application method and contact time, etc.).  Check website frequently for updates.

· Discourage workers from using other workers’ phones, desks, offices, or other work tools and equipment, when possible. If necessary, clean and disinfect them before and after use.
· Provide disposable wipes so that commonly used surfaces (for example, doorknobs, keyboards, remote controls, desks, other work tools and equipment) can be wiped down by employees before each use. To disinfect, use products that meet EPA’s criteria for use against SARS-Cov-2external icon, the cause of COVID-19, and are appropriate for the surface.

[bookmark: _Hlk38541741]Administrative Controls

· Screening Staff reporting to work to include temperatures if thermometer is available
· Develop HR protocols for positives (lab and probable) and contract tracing process to include notifying LHD
· Implement flexible sick leave and supportive policies and practices.

Personal Protective Equipment

· Provide masks (homemade if no other surgical masks are available).  Donning and Doffing and cleaning guidance will need to be provided.
· Hand sanitizer placed at multiple areas and have the
· Hand sanitizer in lunch/break spaces, near areas where gloves are don/doff
· Consider hand washing stations if able
· Gloves as needed dependent on manufacturing line.
· Cleaning wipes and proper disinfected.














Public Health Guidance for Community Centers
Libraries / Places of Worship / Community Centers

Conduct a risk assessment for your business. Sample questions include: Who are the staff and employees (high risk)?, Is our business participating in activities that promote transmission? Does our business have existing cleaning procedures? Can we quickly communicate with or employees? Do we have employees and customers that need resources in multiple languages? Are there locations where employees routinely congregate? Do we frequently use tools or equipment shared by staff members? Does our customer flow allow for social distancing? Are there areas in our retail business that would not allow customers and or staff to distance? 

Physical Distancing	

· Staff should be included in facility risk assessments, especially in decisions about how they do their own work.
· Employees should be screened for COVID symptoms daily, and symptomatic people should call their physician. (Do we also want them to report to their LHD?)
· Facilities should participated in community conversations and coordinate with their LHD to ensure their plans and procedures reflect the best practices adopted in their local community.
· Messaging should be coordinated with the facility's national and state associations to ensure uniformity and accuracy. Messaging should also reflect the most current State and CDC public health guidance.

Libraries:

Most employees who can do so should continue to work from home. At the beginning of Phase II patrons should not come into the library. Libraries should continue to emphasize digital media and virtual experiences. Limited access to physical objects like books and tools could be had through no-touch curbside service. Staff workspaces must be assessed and reconfigured so staff in the building can socially distance and never have to work together in confined areas. Keeping the building empty will make this easier.  Later, if it becomes evident that there is little to no community transmission, consideration could be given to permitting small number of people to come into the building. Your local health department will tell you when this is safe.

Place of Worship:

At the beginning of Phase II places of worship should continue to not meet for regular services. When it is clear there is little to no community transmission of COVID, consideration can be given to small gatherings with limited numbers of persons. High risk persons should be asked not to attend and can receive socially distanced pastoral visits from persons trained in COVID safety.

Community Centers:

Community Centers should keep their facilities closed to the public at the beginning of Phase II. Non-essential activities such as in person classes and games should remained canceled. The emphasis should be on expanding the facility's offering virtually. Facilities should identify essential activities such as nutrition programs, etc. and continue to offer them in a safe, socially distanced manner. When public health authorities determine that community transmission of COVID is at a very low level, facilities should begin to open up to the public by identifying their most essential programming and offering it in small group settings.

Engineering / Environmental Controls

Libraries:  

If physical objects are being checked out through curbside services consideration should be given to the kinds of materials and whether any could harbor SARS-COV2. Decontamination procedures or time frames should be developed with LHD medical director guidance if needed. Initially, if people are gathering outside the library to access its wifi it shoud be turned off. Libraries should work with other community partners to create more distributed access points to avoid creating gatherings. If it becomes evident that there is no community transmission consideration could be given to leaving wifi on. Your local health department will tell you when this is safe.

Places of Worship:

Offer socially distanced handwashing stations. If the size of the facility permits designate a flow of traffic so people can move about with minimal contact. Avoid practices which risk spreading COVID such as "passing the plate". Alter rituals that formerly required contact so the can be practiced while socially distanced.

Community Centers:

Offer socially distanced handwashing stations. If the size of the facility permits designate a flow of traffic so people can move about with minimal contact. Avoid practices which risk spreading COVID such as games that require touching objects (e.g. balls).

Administrative Controls

Employees should be screened daily and required to wear masks when working around others inside the building or on curbside service. Employees with COVID symptoms must never be allowed to work and should not be punished for this.

Employees who can do so should continue to work from home or work staggered shifts to minimize contact in the facility. Employees should be screened for COVID symptoms and if symptomatic should not be allowed to work.

Employees who can do so should continue to work from home or work staggered shifts to minimize contact in the facility. Employees should be screened for COVID symptoms and if symptomatic should not be allowed to work. Employees who work with small groups when facilities begin to reopen should be trained in practicing social distancing and should be required to wash hands often and wear masks if they must be close to clients.

Personal Protective Equipment

If curbside services is selected patrons should remain in their vehicles and staff should remove and place materials in the trunk. Masks should be worn by everyone. Rather than wearing gloves, employees should frequently wash their hands.

Establish a procedure for identifying people who are symptomatic. If they are identified they should be masked and isolated and a safe way to transport them to somewhere they can self-quarantine identified.










Public Health Guidance for Personal Services 
Salons / Barbershops / Tattoo / Spas

Conduct a risk assessment for your business. Sample questions include: Who are the staff and employees (high risk)?, Is our business participating in activities that promote transmission? Does our business have existing cleaning procedures? Can we quickly communicate with or employees? Do we have employees and customers that need resources in multiple languages? Are there locations where employees routinely congregate? Do we frequently use tools or equipment shared by staff members? Does our customer flow allow for social distancing? Are there areas in our retail business that would not allow customers and or staff to distance? 

Risk According to OSHA:  
· Medium Exposure Risk: Jobs include those that require frequent and/or close contact with (i.e., within 6 feet of) other people who may be infected with SARS-CoV-2
· High Exposure Risk: Job such as tattoos, massage parlors where you have physical contact with patrons for extended periods of time.

Physical Distancing	

· Staff workspaces must be assessed and reconfigured so staff in the building can socially distance and never have to work together in confined areas.
· Keeping the building empty will make this easier.  Making sure that appointments between all patrons are spread out so no waiting, waiting areas are spread out to 6 ft between patrons.
· No handshaking or hugging

[bookmark: _Hlk38551465]Engineering / Environmental Controls

· Disinfection: Proper cleaning and disinfection are mandatory at all times, from tools and implements to counter tops, treatment rooms, chairs, hair washing stations, reception areas, styling stations, pedicure bowls, restrooms.
· Wiping down workstations between all patrons.
· Wash hands with soap and water for 20 seconds or use alcohol-based hand sanitizer between every patron.
· Masks with all patron encounters and employee encounters
· Place hand sanitizers in multiple locations to encourage hand hygiene
· Get rid of all magazines, books, newspapers, menus or other unnecessary papers that patrons touch.
· Avoid the use of cash.  Credit/debit transactions preferred, using swipe no signature technology.
· Tissue, soap, and alcohol-based hand cleansers to encourage healthful habits
· Provide disposable wipes so that commonly used surfaces (for example, doorknobs, keyboards, remote controls, desks, other work tools and equipment) can be wiped down by employees before each use.

Administrative Controls

· Employees to be screened daily fever, cough, shortness of breath.
· Required to wear masks when working with patrons.  
· post signage front desk, breakrooms remind patrons and employees about hygiene standards, handwashing, sanitizer, wiping down stations after use, covering coughs, and hands-off policy.
· Do not accept sick patrons, have them rescheduled, remind them on the phone or through text of this policy.
· increase ventilation where applicable

Personal Protective Equipment

· Gloves/face shields/protective washable gowns for procedures that require touching of patrons faces or necks area (such as massages or spa treatments)
· Follow all OSHA applicable regulations.
· CDC guidelines for masks masks-surgical or fabric coverings
















Public Health Guidance for Healthcare Providers / EMS

Conduct a risk assessment for your business. Sample questions include: Who are the staff and employees (high risk)?, Is our business participating in activities that promote transmission? Does our business have existing cleaning procedures? Can we quickly communicate with or employees? Do we have employees and customers that need resources in multiple languages? Are there locations where employees routinely congregate? Do we frequently use tools or equipment shared by staff members? Does our customer flow allow for social distancing? Are there areas in our retail business that would not allow customers and or staff to distance? 

Risk According to OSHA:  

High Exposure Risk

Jobs with a high potential for exposure to known or suspected sources of SARS-CoV-2. Workers in this category include:

· Healthcare delivery and support staff (hospital staff who must enter patients’ rooms) exposed to known or suspected COVID-19 patients.
· Medical transport workers (ambulance vehicle operators) moving known or suspected COVID-19 patients in enclosed vehicles.
· Mortuary workers involved in preparing bodies for burial or cremation of people known to have, or suspected of having, COVID-19 at the time of death.
















Public Health Guidance for Government

Conduct a risk assessment for your business. Sample questions include: Who are the staff and employees (high risk)?, Is our business participating in activities that promote transmission? Does our business have existing cleaning procedures? Can we quickly communicate with or employees? Do we have employees and customers that need resources in multiple languages? Are there locations where employees routinely congregate? Do we frequently use tools or equipment shared by staff members? Does our customer flow allow for social distancing? Are there areas in our retail business that would not allow customers and or staff to distance? 

Risk According to OSHA:  

Medium Risk Exposure:  Jobs that include those that require frequent and/or close contact with (e.g., within 6 feet) people who may be infected with SARS-CoV-2, but who are not know or suspected COVID-19 patients; includes workers in high-population-density work environments

High Risk Exposure:  Those with high potential for exposure to known or suspected sources of COVID-19.  Workers can include: healthcare delivery and support staff (doctors, nurses, case management workers)

Physical Distancing	

Establishing policy/procedures for social distancing to include: Avoid large gatherings and maintain social distance (6-feet apart) from others in work space and breakrooms/cafeterias.  Strategies include: flexible worksites (remote work), flexible work hours (shift variations), increasing physical distance between work spaces and/or waiting rooms, flexible meetings/trainings (offer videoconference), downsizing operations, delivery of services remotely (phone, web, video), delivery of products through curbside pickup, limiting the number of people in meetings, restrooms, elevators, and installation of plastic shields (or face shields) for reception areas.

Engineering / Environmental Controls

Controls include: Installing high-efficiency air filters, increasing ventilations rates, installing physical barriers such as clear plastic sneeze guards, utilizing a drive-thru window for customer service, and specialized negative pressure ventilation in some settings.  Proper disinfection (wipes/spray) and cleaning is mandatory especially for high traffic areas and areas (countertops, entrance/exit doors, handles, kiosks, bathrooms) frequently touched.  Hand sanitizers and hand washing posters should be placed in multiple locations to encourage good hygiene. Minimize use of items that staff/visitors need to touch debit/credit machines, brochures, papers, toys in waiting area.

Administrative Controls

Employees should be temperature checked and health screened daily; encourage sick workers to stay at home, replace face-to-face meetings with virtual or phone meetings, offer alternative work schedules (remote, part time, vary shifts), minimize non-essential travel, provide education and training on virus and PPE requirements, develop communication plans for employee concerns/stress, require staff to wear cloth masks, and provide masks to patrons/visitors upon entry into building as needed.

Personal Protective Equipment

PPE may vary especially for staff in laboratories or departments that may need additional protection against blood, body fluids, chemical, and other materials to which they may be exposed.  Additional PPE may include medical/surgical gowns, fluid-resistant coveralls, aprons, or other disposable or reusable protective clothing, goggles, face shield, gloves and/or cloth masks.




















[bookmark: _Hlk38613649]Public Health Guidance for Outdoor Activity 
Recreation / Industry / Tourism

Conduct a risk assessment for your business. Sample questions include: Who are the staff and employees (high risk)?, Is our business participating in activities that promote transmission? Does our business have existing cleaning procedures? Can we quickly communicate with or employees? Do we have employees and customers that need resources in multiple languages? Are there locations where employees routinely congregate? Do we frequently use tools or equipment shared by staff members? Does our customer flow allow for social distancing? Are there areas in our retail business that would not allow customers and or staff to distance? 

[bookmark: _Hlk38613879]Physical Distancing	

Recreation:

· Maximize physical distance from others
· Limit group sizes
· Places where appropriate physical distancing may not be practical should be avoided unless precautionary measures are observed.
· Avoid congregating in the parking lot or bathhouse

Industry:

· Limit work crew sizes
· Travel separately to and from the job site. 
· Maximize physical distance between co-workers
· Maximize distance between staff and customers.

Tourism:

· Limit group sizes
· Maximize physical distancing
· Consider tourism limitations by geographic region
· Places, events, services, and attractions where appropriate physical distancing may not be practical should be avoided unless precautionary measures are observed.
· Avoid congregating in the parking lot or bathhouse

Engineering / Environmental Controls
Recreation:

· Close areas where physical distancing is not practical
· Barriers and signage to prevent access to closed buildings and playgrounds
· Signage to limit occupancy and maximize physical distancing
· Eliminate trash receptacles and require carry in carry out.
· Close courts for sports where physical contact is likely
· Pools remain closed
· Enhanced cleaning and sanitizing of common contact surfaces

Industry:

· Signage and barriers to restrict vehicle occupancy
· Close common areas where employees congregate such as break rooms
· Eliminate Coffee Pots and other shared use non-essential items
· Enhanced cleaning and sanitizing of equipment and common contact surfaces

Tourism:

· Close buildings, services, attractions, and events where physical distancing is not practical
· Barriers and signage to prevent access to closed buildings
· Close common areas of buildings where physical distancing is not possible.
· Barriers and Signage to maximize physical distancing
· Enhanced cleaning and sanitizing of common contact surfaces
· Plexiglass barriers between customer service staff and customers
· Adjust work areas to maximize separation between employees
· Install physical barriers such as plexiglass between employees when necessary

Administrative Controls

Recreation:

· Currently or recently sick must stay home. 
· Pay online for park permits, marina fees, and greens fees.
· Individual closures may be necessary if social distancing guidelines aren’t followed
· Enforcement by law enforcement agencies

Industry:

· Screen employees before starting work and at the end of a shift
· Require staff who are sick to stay home
· Provide sick leave
· Electronic/online pay option for customers
· Supervision to ensure physical distancing is followed
· Minimize sharing of equipment

Tourism:

· Limit number of customers
· Screen employees before starting work and at the end of a shift
· Require sick employees to stay home
· Paid sick leave for employees
· Electronic/online pre-pay only for tickets
· Limit hours to allow additional cleaning
· Health screening for guests when practical

Personal Protective Equipment

Recreation:

· Cloth face coverings
· Disposable gloves when required to touch common items such as door handles.
· Hand wash and hand sanitizing stations

Industry:

· Cloth face coverings as appropriate and within work safety protocols.
· Hand sanitizer and handwashing stations
· Disposable glove use when necessary

Tourism:

· Cloth face coverings
· Hand sanitizer and handwashing stations
· Disposable glove use when necessary

Public Health Guidance for Restaurants

Conduct a risk assessment for your business. Sample questions include: Who are the staff and employees (high risk)?, Is our business participating in activities that promote transmission? Does our business have existing cleaning procedures? Can we quickly communicate with or employees? Do we have employees and customers that need resources in multiple languages? Are there locations where employees routinely congregate? Do we frequently use tools or equipment shared by staff members? Does our customer flow allow for social distancing? Are there areas in our retail business that would not allow customers and or staff to distance? 

Physical Distancing	

· Provide take-out and curbside pick-up.
· Increase remote ordering capacity and infrastructure support, phone and online
· Establish designated pick-up zones for customers to help maintain social distancing.
· Practice social distancing when delivering food, e.g., offering “no touch” deliveries and sending text alerts or calling when deliveries have arrived.
· Conduct an evaluation of your facility to identify and apply operational changes in order to maintain social distancing if offering take-out/carry-out option by maintaining a 6-foot distance from others, when possible.
· Remind customers to stand at least 6 feet apart while waiting to order or for pick-up.
· Consider strategies to minimize face-to-face contact (e.g., drive-through windows, phone-based communication, telework). 

If restaurants open for sit-down dining:

· All tables 6 feet apart
· No tables of more than 6 people
· Reduce on-premise capacity by 50% and limited to max of 50 people
· Outdoor eating and drinking with 6 feet distancing permitted

Engineering / Environmental Controls

· Increase ventilation rates.
· Increase the percentage of outdoor air that circulates into the system.
· Stop self-serve style operations, including salad bars, buffets and dispensers. 
· Install physical barriers, such as clear plastic sneeze guards, where feasible.
· Establish online, no-touch payment systems/processes.
· Eliminate paper menus
· Eliminate all table condiments

Administrative Controls

· Screen employees daily for fever, cough, shortness of breath.
· Employees who have symptoms (i.e., fever, cough, or shortness of breath) should notify their supervisor and stay home.
· Sick employees should follow CDC-recommended steps. Employees should not return to work until the criteria to discontinue home isolation are met, in consultation with healthcare providers and state and local health departments.
· Employees who are well but who have a sick family member at home with COVID-19 should notify their supervisor and follow CDC recommended precautions.
· Allow high risk employees (people over 60, pregnant women, people with underlying health conditions) to stay home or temporarily assigned to non-public contact duties.
· While this isn’t possible for most restaurant employees, evaluate and establish policies and tools that will allow employees with administrative or financial work responsibilities to do so from home. Be sure to consider the hardware needs for this step.
· Promote hand and respiratory hygiene. 
· Ensure wide availability of alcohol-based hand sanitizers (not just in places required by law). 
· Place posters that encourage hand hygiene to help stop the spread at the entrance to your workplace and in other workplace areas where they are likely to be seen.
· Continue to regularly clean and sanitize any objects or surfaces, with special attention to high-touch surfaces. 
· Follow safe food handling requirements, including handwashing with warm, soapy water for at least 20 seconds

Personal Protective Equipment

· Workers with medium exposure risk need to wear some combination of gloves, face mask, and/or face shield or goggles.
· Requiring employees to wear masks and gloves
· Cloth face coverings
· [bookmark: _GoBack]Hand wash and hand sanitizing stations
