Sanitary Survey Office Review Form for Temporary Use During Suspended Field Operations
[bookmark: Text4]Date:      
[bookmark: Text1]Local Health Department Staff Conducting Interview:       
[bookmark: Text2]Water Supply:      
[bookmark: Text3]WSSN:      

This file document is intended to be used as a template for local health departments (LHD) that are unable to conduct a field sanitary survey during the COVID-19 outbreak. EGLE has authorized LHDs to conduct an initial phone interview to begin the survey process on time. The field portion of the survey is to be completed when field operations become normalized.

The questions below should lead to a more thoughtful discussion with the owner/operator. Do not simply ask the yes/no question. Expand your conversation with the owner as you would if you were face to face.

Contacts
[bookmark: Text7]Name of person being interviewed at water system:      

	
	Name
	Address
	Phone 
	Email

	Billing
	     
	     
	     
	     

	Contact
	     
	     
	     
	     

	Facility
	     
	     
	     
	     

	Owner
	     
	     
	     
	     

	Operator
	     
	     
	     
	     

	Certified Operator Currently Certified: Yes ☐    No ☐
	Certified Operator Classification:

	1. Has the ownership of the public water supply system changed
	☐Yes  ☐No

	Comments:      




Organization
	2. Is there an organizational chart showing who is responsible for each portion of the water supply
	☐Yes  ☐No  ☐NA

	a. Have there been changes to staff assigned to manage the water supply
	☐Yes  ☐No 

	3. Does the operator in charge have authority to make required operation, maintenance, or administrative decisions affecting the performance and reliability of the treatment plant or system
	☐Yes  ☐No  ☐NA

	4. Are administrators/owners familiar with system needs
	☐Yes  ☐No  ☐NA

	5. Does the water supply use a computer system to track operational data and maintenance practices
	☐Yes  ☐No  ☐NA

	6. Is there effective communication between owners, administrative staff, operations staff, and the LHD
	☐Yes  ☐No  ☐NA

	7. How many people are served by the water supply
	Transient:      
	Nontransient:      

	8. What is the operating season of the water supply
	[bookmark: Text5]     

	9. How many buildings are served by the water supply
	     

	Comments:      




Source(s) 
	10. Is the Wellogic record(s) complete and accurate
	☐Yes  ☐No  ☐NA

	11. What are the closest sources of contamination
	

	a. Septic or Sewer line distance to well
	     feet    ☐NA

	b. Fuel storage tank distance to well
	     feet    ☐NA

	Comments:      






Operations
	12. Are there enough personnel to run the water system properly
	☐Yes  ☐No  ☐NA

	13. Does the water system have treatment (softener, filters, etc.)
	☐Yes  ☐No

	a. Does the water supply have O&M manuals for all treatment
	☐Yes  ☐No  ☐NA

	b. How often is treatment cleaned or changed
	     

	14. Are standard operating procedures (SOP) in place and updated for operation of the system
	☐Yes  ☐No 

	a. Are staff trained on the SOPs
	☐Yes  ☐No  ☐NA

	15. Are the facilities and equipment adequate for the system
	☐Yes  ☐No  ☐NA

	16. Does the system have a cross connection control program
	☐Yes  ☐No  

	17. Does the system have an emergency response plan (provide template if requested) 
	☐Yes  ☐No 

	Comments:      




Monitoring: Review sample siting plan currently in WaterTrack. Discuss the requirements to collect all samples at the appropriate locations. 
	
	Location
	Location
	Location
	Location
	Location

	Bacteria
	
	
	
	
	

	Nitrate/Nitrite
	
	
	
	
	

	Lead/Copper
	
	
	
	
	

	VOC/SOC
	
	
	
	
	

	Cyanide/Metals
	
	
	
	
	

	Arsenic
	
	
	
	
	

	TTHM/HAA5
	
	
	
	
	

	PFAS
	
	
	
	
	



Recordkeeping
	18. Total Coliform and E. Coli results– not less than 5 years
	☐Yes  ☐No  

	19. Level 1 or Level 2 assessment (assessment form, corrective actions completed, summary of relevant follow-up actions) – not less than 5 years from completion
	☐Yes  ☐No  ☐NA

	20. RTCR sampling plan – not less than 5 years from the date the plan is no longer in effect
	☐Yes  ☐No  

	21. Inorganic, sodium, volatile organic, and synthetic organic results (actual lab results or detailed summaries meeting the requirements of R325.11506(2)) – not less than 10 years
	☐Yes  ☐No  ☐NA

	22. Lead and copper results (actual lab results or detailed summaries meeting the requirements of R325.11506(2)) – not less than 12 years
	☐Yes  ☐No  ☐NA

	23. Records related to the granting of a variance or exemption to the water system – not less than 5 years after the expiration date of the variance or exemption
	☐Yes  ☐No  ☐NA

	Comments:      




[bookmark: Text6]Scheduled field visit date:      
