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Follow-up Items

1. Invoicing issues from State Lab billing service PCG –
-Still need to work with PCG directly
-Tip from Katie, Washtenaw – Blue Cross Complete needs XYU prefix on lab form
-Laurie, Allegan is being told that clients don’t have Medicaid and that “CHAMPS is not updating properly”.  She doesn’t think she is getting a denial reason other than being told that.

2. Harbor Health Plan – denying claims stating prior auth needed – Macomb working with hlthplan and Latina directly  
· Still an issue.  Not getting paid.  Latina will double check again with contract mgr

3. Issue with Meridian and telehealth site fee Q3014 – Stephanie, HDNW – Latina working with MER contract manager
· Nothing new.  Latina will f/u again with contract mgr



New Items

1. Blue Cross Complete paying MIHP home visits at the office visit rate.  Wendy, Lapeer is working with Pat Embry on this.  Anyone else having this issue?
 - Wendy not on call.  Lori, LMAS stated she had this issue in the past.  It was only a couple of claims and they just chose to adjust off the balance.  They don’t see many BCC clients

2. Lead denials when other services same day.  – Connie, DHD2
- Connie heard back from the listserv that some HDs use a QW modifier on the 83655.  She tried that and resubmitted some claims.

3. Shingrix denials from Meridian – Ann, DHD4 
- Denial says that the administrative code is not compatible with the vaccine code
- Sue from DHD 10 is seeing the same denial
- Ann will get detail and examples to Latina

4. Total Health Care – denies for no coverage, CHAMPS shows coverage – what to do?  - Nancy, Macomb
- Nancy will send detail/examples to Latina

5. Are organizations getting paid for both GAD 7 and/or PHQ 9 (96127 – or other code???) with psychotherapy visits? – Erin, GTCHD 
- no response
6. Teleconference Facilitator – I will continue to create the agendas and lead the meetings through June 2019.  At this point, I will have put in nearly 3 years and will be stepping down.  We will need a new facilitator in the next 6 months if we wish to continue the phone calls.

7. MIHP denials UHC - Connie, DHD 2 is getting lots of MIHP denials from UHC.  Sounds like it could be the same issue that Amy DHD4 was having.  Amy and Latina just finally resolved her issue after many months of working with UHC.  UHC admitted it was a problem with their system.  THANK YOU Latina!
 	- Connie will send detail/examples to Latina


8. MIHP Total Healthcare Client - Taylor, Monroe needs to contact Total Healthcare in regards to adding client to their roster for the MIHP program.  She doesn’t have a contact there.  Noone on call had a contact.  She will email Latina and Latina will try to get her one.  Erin also suggested that she could reach out to her program people to get the contact info of their State MIHP consultant.  She may be able to get her the contact info for TCH as well.

9. MIHP IBCLC billing – Taylor, Monroe reached out about how to bill for IBCLC services through the MIHP program.  Group discussed using S9443 with Z39.1.  Katie will email out bulletin with the details of this service.

10. Reimburse Travel for MIHP clients – Amy, DHD 4 wondered if a chiropractor appt was an allowable appt to reimburse client travel.  Group discussed that they often rely on their nurses/program people for this.  Suggested she reach out to her MIHP supervisor or the State MIHP consultant.

11. Imms same day as MIHP appt – Sheila, St Clair is getting denials for MIHP visit when the MIHP nurse also gives a vaccine the same day.  It was suggested she try a 25 modifier on the 99402.


Next Meeting
Tuesday, February 12th			
