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Follow-up Items

1. Need a new Teleconference Facilitator – Erin will continue to create the agendas and lead the meetings through June 2019.  
No comments 

2. Invoicing issues from State Lab billing service PCG – 
Amy DHD4 wondered if there was any update from the Admin Forum.  Erin was not aware of any.  Will request update from Nicole.

3. Harbor Health Plan – denying claims stating prior auth needed – Nancy, Macomb 
No change, still not paying, no progress

4. Issue with Meridian and telehealth site fee Q3014 – Stephanie, HDNW
Stephanie not on call today.  But per notes from last month, this was starting to be resolved.  Will remove from agenda.  Can add back if it is requested.  

5. Total Health Care – denies for no coverage, CHAMPS shows coverage – Nancy, Macomb
Resolved.  This particular claim was paid. 

6. MIHP client travel reimbursement for Chiropractic appts – Amy DHD 4 
These are allowable visits 

7. Molina denying every claim for “provider” issue – Katie, Washtenaw
Still not paid, but Katie spoke with Mgr and Dir and was told that ~ 750 claims will be reprocessed, going back to January 2018.  Sue, DHD 10 had same issue and their claims have started to reprocess and pay.  They had almost 1500 claims.

8. Looking for a volunteer to join the MALPH Admin Forum Education Committee to help plan the billing portion of the accounting conference.  Contact Bill Matson if questions or interest.  bmatson@mqtco.org   or  906-315-2625
No comments

9. Issue with Meridian paying MIHP visits with POS 12 – Ashlei, DHD 10
They have not had a chance to look are recent RAs to see if the home visits are paying.  Noone else is noticing an issue.  Will leave on the agenda for next month to see if resolved for DHD 10.






New Items – 


1. Non payment from Meridian for all svcs starting March 1st – Ann, DHD4
This is happening to DHD4 and HDNW.  Stating their provider is deceased.  They have the same provider, Dr Meyerson.  Customer service, provider rep, and supervisor at Meridian are not helpful.  Ann will email Latina the details.  Latina will reach out to Meridian contract manager today.

2. J7304 – patch – What NDC, quantity are you billing?  What is your reimbursement? – Heather, Sanilac
Heather pays $86 for this at 340B pricing.  Reimbursement is only $19.24 (per fee schedule, this is correct).  She wonders if she should be billing a higher quantity?  No comments on call, but requesting those organizations that carry this method to please update the list serve with your NDC/quantity info and what your reimbursement is.

3. Billing TB test to Insurance – Ann, DHD 4
Ann wondered who all bills commercial insurance for TB tests.  Sounds like most agencies do and get paid for first test.  Some get denied for second step test.  Erin reminded that modifier 33 might be necessary on PH claims.  
CPT – 86580
Diag – Z11.1

4. Do agencies require either Insurance ID card or other identification in order to bill? – Katie, Washtenaw
Katie wondered if there were any legal problems or audit problems if clients don’t have their insurance card or any sort of picture ID with them.  Can we still look up and bill insurance based on clients word that they are who they say they are?  Latina will look into this from a Medicaid Health Plan perspective.  Will request Nicole look into this from a Medicaid perspective.




Next Meeting - Tuesday, May 14th			
