Greetings,

The EGLE Onsite Wastewater Program invites you to join in our virtual meetings taking place on
Tuesday, November 23, 2021, from 9 a.m. to 11 a.m. and Thursday, December 9, 2021, from 8:30 a.m.
to 10:30 a.m.. Below is a description of what to expect during the meetings.

JOIN THE MEETING for Tuesday,
November 23 at 9:00 - 11 a.m.

JOIN THE MEETING for Thursday,
December 9 at 8:30-11:30 a.m.

Introduction to the Onsite Wastewater Management (OWM) Customer Portal of the Michigan
Environmental Health and Drinking Water Information System (MiEHDWIS) — our new software
application.

What to expect: The focus of both meetings is to introduce the current OWM functionality,
demonstrate the use of the MyWork-Customer Portal to submit requests for program assistance, upload
files, and initiate EGLE consultations. We'll look at the way MiEHDWIS sends notifications to external
customers — meaning you- and how external customers notify EGLE staff using workflows and by
navigating in the system. Finally, you will see that the OWM Collaboration Portal is more than a file or
record sharing tool.

As you see there are two dates offered with similar content being presented at each event and planned
time for questions and input. Join us for one or both sessions.

Want to learn more? Called MiEHDWIS, or Eddy for short, the Drinking Water and Environmental Health
Division’s new software application is being developed and released in stages. The OWM portion of the
application was released July 2021 and the Onsite Wastewater Program staff have since been learning
how best to use the system to assist local health departments with requests and training needs. Several
local health department subject matter experts are assisting and using OWM for actual projects or
training requests. The application was developed to allow for collaboration between EGLE staff and the
local health department user. Implementation of MiIEHDWIS-OWM is being carefully thought through
with both the program and our customers’ needs — your needs —in mind.

Please review the attached welcome flyer and visit the MiEHDWIS webpage. Select How to Request a
MILogin and MiEHDWIS Account Quick Reference Guide for instructions on how to sign up for a third
party account. Review Frequently Asked Questions to learn more.



https://gcc02.safelinks.protection.outlook.com/ap/t-59584e83/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Fmeetup-join%2F19%253ameeting_NDgwN2Q3NjUtNGE5Ny00ODNmLTk3NzQtNmI4NWQ1ZTFjOWM0%2540thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%2522d5fb7087-3777-42ad-966a-892ef47225d1%2522%252c%2522Oid%2522%253a%2522cbba086e-007d-4dfe-aae2-593df5d1b59d%2522%257d&data=04%7C01%7CYoungR15%40michigan.gov%7Cbdb76a397d80403ff0d008d9a86bbcc3%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C637726002940381888%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=NIxosyYNIXSRxPdSh6yQVtYQdaqvTtMfzRoblrx%2BXKw%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/ap/t-59584e83/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Fmeetup-join%2F19%253ameeting_NDgwN2Q3NjUtNGE5Ny00ODNmLTk3NzQtNmI4NWQ1ZTFjOWM0%2540thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%2522d5fb7087-3777-42ad-966a-892ef47225d1%2522%252c%2522Oid%2522%253a%2522cbba086e-007d-4dfe-aae2-593df5d1b59d%2522%257d&data=04%7C01%7CYoungR15%40michigan.gov%7Cbdb76a397d80403ff0d008d9a86bbcc3%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C637726002940381888%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=NIxosyYNIXSRxPdSh6yQVtYQdaqvTtMfzRoblrx%2BXKw%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/ap/t-59584e83/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Fmeetup-join%2F19%253ameeting_OTVjYjAyOGEtZTE2OS00NjQxLWJkYzAtMDI4YjFhMzg3ODQ3%2540thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%2522d5fb7087-3777-42ad-966a-892ef47225d1%2522%252c%2522Oid%2522%253a%2522cbba086e-007d-4dfe-aae2-593df5d1b59d%2522%257d&data=04%7C01%7CYoungR15%40michigan.gov%7Cbdb76a397d80403ff0d008d9a86bbcc3%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C637726002940381888%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=Js2mDmb06fSbXu0zUy5w1iS8PQEJhlkKIOjYRHBjG4c%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/ap/t-59584e83/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Fmeetup-join%2F19%253ameeting_OTVjYjAyOGEtZTE2OS00NjQxLWJkYzAtMDI4YjFhMzg3ODQ3%2540thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%2522d5fb7087-3777-42ad-966a-892ef47225d1%2522%252c%2522Oid%2522%253a%2522cbba086e-007d-4dfe-aae2-593df5d1b59d%2522%257d&data=04%7C01%7CYoungR15%40michigan.gov%7Cbdb76a397d80403ff0d008d9a86bbcc3%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C637726002940381888%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=Js2mDmb06fSbXu0zUy5w1iS8PQEJhlkKIOjYRHBjG4c%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.michigan.gov%2Fegle%2F0%2C9429%2C7-135-3313_3675-542941--%2C00.html&data=04%7C01%7CYoungR15%40michigan.gov%7Cbdb76a397d80403ff0d008d9a86bbcc3%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C637726002940391841%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=yNpATlRfU8macr8GUX3U8vkvCEoaqvhXHGAnxyEGQRk%3D&reserved=0
https://www.michigan.gov/documents/egle/egle-dwehd-miehdwis-account-request_708223_7.pdf
https://www.michigan.gov/documents/egle/egle-dwehd-miehdwis-faqs_708224_7.pdf

Note: As part of the meetings, EGLE will provide the MyWork-Customer Portal for OWM Quick
Reference Guide.

There is no need to register for the meetings. Please add them to your calendar. We hope to see you
there.

Thank You,

Onsite Wastewater Program, EGLE

November 23, 2021, starting at 9:00 a.m.
Microsoft Teams meeting

Join on your computer or mobile app

Click here to join the meeting

Or call in (audio only)

+1248-509-0316,626221852# United States, Pontiac
Phone Conference ID: 626 221 852#

Find a local number | Reset PIN

Learn More | Meeting options

December 9, 2021, starting at 8:30 a.m.
Microsoft Teams meeting

Join on your computer or mobile app

Click here to join the meeting

Or call in (audio only)

+1 248-509-0316,,122704618# United States, Pontiac
Phone Conference ID: 122 704 618#

Find a local number | Reset PIN

Learn More | Meeting options

This invitation email is being sent to all Environmental Health Directors, Supervisors, and LHD program
staff where emails are available/known.
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