Long-Term Care Facility COVID Response Interview Questions

Facility Name
Facility City or Address

Facility Contact Person Name
Facility Contact Person Title
Facility Contact Person Phone Number
Facility Contact Person Email

Name of person completing form
Affiliation of person completing form
Phone number of person completing form
Email address of person completing form
Date of form completion

General
1. What is your current resident census?
2. How many staff does your facility employ?
3. How many are on any given shift?

Visitor Policies 
1. Are visitors currently allowed? 
2. If so, who is allowed to visit? 
3. Are visitors subject to any screening prior to entering your facility? 
4. Are visitors required to utilize personal protective equipment (PPE)?
5. Are visitors allowed for residents at end of life? 
6. How are you ensuring that these policies are being followed?

Outside Consults
1. Do you have outside medical staff (physicians, physician assistants, nurse practitioners, physical therapists, occupational therapists, and others) entering your facility to provide care to residents? 
2. Has your facility been utilizing telehealth (video chat/online) visits in place of in-person medical visits? 
3. If so, in which situations has your facility been using telehealth visits?
4. Are outside medical staff required to undergo screening prior to entering your facility and utilize PPE? 
5. How are you ensuring that these policies are being followed?
6. Please provide a list of all outside medical staff who are entering your facility. To the best of your knowledge, please note if they provide services to other long-term care facilities, and the names of those facilities. 

Staff Screening & Supports
1. Are your staff being screened for illness prior to coming to work?
2. Do these policies vary between departments (for example, nursing staff, food prep staff, cleaning staff)? How so?
3. What happens if a staff member reports that they are ill?
4. What happens if a staff member reports illness in someone else in their household?
5. How are you tracking staff illnesses?
6. How are you ensuring that these policies are being followed?
7. To the best of your knowledge, do any of your staff work second jobs at other long-term care facilities? If so, please list names of those staff and the names of their other workplaces. 
8. How many staff are currently out ill?

Resident Care
1. How are residents being screened for illness? How frequently?
2. How are you tracking resident illnesses?
3. How is this data stored?
4. Are ill residents provided PPE?
5. Are residents regularly participating in group activities or having meals in groups?
6. If so, are residents being screened for illness prior to participating in group activities or having meals in groups?
7. How are you ensuring that these policies are followed?

Resident Admittance & Re-admittance
1. What is your policy for screening new incoming residents for illness?
2. What is your policy for readmitting residents who have left your facility for medical care or other purposes?
3. Are you utilizing the MDHHS Hospital to Post-Acute Care Transfer Form for COVID-19?
4. How are you ensuring that these policies are being followed?
5. Can you accommodate the isolation and droplet precautions required for someone with COVID-19?
6. Will you accept a COVID-19 patient?

Needs
1. What does your facility need in order to keep operating safely (PPE, educational materials, additional staff)? The Berrien County Health Department will work to coordinate needs as much as possible. 




Thank you for your work to keep our community safe and healthy. 


Links to add to the page for interviewer to share with facilities if requested:
https://www.cdc.gov/coronavirus/2019-ncov/hcp/disposition-hospitalized-patients.html (Discontinuation of Transmission-Based Precautions and Disposition of Patients with COVID-19 in Healthcare Settings)
https://www.michigan.gov/documents/coronavirus/Hosptial_to_Post_Acute_Care_Transform_Form_v4_031920_684373_7.pdf (Hospital to Post-Acute Care Transfer Form for COVID-19)


