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PURPOSE: To provide guidance and protect the health and wellbeing of Benzie Leelanau District Health Department staff and our clients during a disease outbreak
	
POLICY: Increased surveillance/screening of clients during severe illness outbreaks is required. This includes screening prior to office visits or conducting a home or community visit. 

REFERENCES: MDHHS and CDC COVID-19 current guidance 

PROCEDURE: 
1. At Benzie Leelanau District Health Department, all home visiting staff are required to contact clients via phone or text prior to conducting a home visit to determine if anyone living in the home is currently experiencing symptoms of acute illness. 
2.  Screening questions include:
· “Is anyone in your household currently ill with a fever, cough or shortness of breath”. 
· “Is anyone in the household under quarantine or been told to self-monitor because they have been exposed to a COVID19.”

3.  If anyone living in the home is currently ill, the home visitor should reschedule and not conduct a home visit. 

4. If home visitors are unable to make contact prior to the home visit, staff may proceed to the residence, but it is required that the home visitor assess the health status of those living there prior to entering and conducting a visit.  If anyone in the household is ill or is under quarantine, the home visit is rescheduled. 

5. To ensure minimal disruption of services to the families, it is expected that home visitors offer telephonic intervention for each client to meet their needs as much as possible.

6. For all scheduled office visits, a reminder call or text will be made prior to the appointment. Screening will include asking the screening questions.  
· “is the scheduled client or anyone in your household currently ill with fever, cough or shortness of breath”. 
· “Is anyone in the household under quarantine or been told to self-monitor because they have been exposed to a COVID19.”

7. If the answer is yes to any of the above questions, we will reschedule the appointment.

8. If no contact is made, leave a message and/or text stating:  
· “If anyone in your household is currently ill with fever, cough, or shortness of breath, or under quarantine or been told to self-monitor because they have been exposed to COVID 19, please call so we can reschedule your appt”

9. If the appt was for WIC, please add an additional month of benefits when rescheduling. Extend the certification period for 1 month as appropriate and ask the RD or RN to assign a new package. 

10.  If the client has an immediate need (e.g. depo window, emergency contraception, etc..), refer to a nurse. The nurse will determine the best course of action to meet the client’s needs.  
· Provide the service at the client’s car.  
· The nurse will wear gloves, gown, and an N-95 mask.  
· The client is verbally asked questions needed to complete required forms for the service and the nurse completes the information on the forms.  Make a note that verbal consent was obtained for the service.  The client is not to touch forms, clipboard, pens, computer, etc..
· The nurse dispenses/administers the medication.
· The nurse removes personal protective equipment, washes hands, and then enters information into Patagonia following usual processes.  
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