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Cycle 8
Minimum Program Requirement Changes

8/5/19

MPR 1 - Plan Review
· Sample size cap of 10 was removed.  Now utilize sample size based upon Annex 6 – Office Sample Size Chart.
· Removed reference to “calculations” for hot water, dry storage, & cold storage.  Changed to “documented assessment and approval” for these items.

· A “Met with Conditions” rating category was added.  This rating is any percentage between ≥70% and ≤79%.

· Changed “Not Met” rating category to percentages that are less than 70%.

MPR 2 - Evaluation Frequency
· Added language regarding how to calculate proper frequency for first evaluation report in the review cycle.

· Changed “Met with Conditions” rating category to percentages between≥70% and ≤79%. 

· Changed “Not Met” rating category to percentages that are less than 70%.

MPR 3 - Temporary Food Service Establishment Evaluations
· Added 3 indicators that addresses citing of a violation on a temporary license/evaluation form so that MPR 3 will be all encompassing in the review of temporaries and MPR 4 will no longer be assessed for temporaries.  Three new indicators are:

· Violation of Priority or Priority Foundation is designated on the temporary license/evaluation form.

· Description of observed violation(s) of Food Law or Michigan Modified Food Code on the license/evaluation form and noted if corrected.

· Date of license approval, signature of sanitarian, signature of PIC present on the license/evaluation form.
· New indicators added now creates total of 6 indicators (previously was 3) for MPR 3.  An individual licensing/evaluation record would be considered to meet overall if 5 of the 6 listed indicators are met.  
· Changed “Met with Conditions” rating category to percentages between ≥70% and ≤79%. 

· Changed “Not Met” rating category to percentages that are less than 70%.

MPR 4 - Evaluation Procedures
· Removed the indicator of “The Report conveys a clear message”.

· Changed indicator of the “evaluation report being signed by establishment representative” to “verification that copy of evaluation report was given to establishment representative”.  

· Changed “Met with Conditions” rating category to percentages between ≥70% and ≤79%. 

· Changed “Not Met” rating category to percentages that are less than 70%.

MPR 5 - Field Review Demonstrations of Staff
· For Option 1 Accreditation changed number of field reviews to the following:
	# Inspectors per agency
	Establishments visited per agency

	1-3 
	 2 Inspections

	4-6 
	4 Inspections

	7+
	 75% of Inspectors, max of 12 inspections


· For Option 2 Accreditation and field review, moved the information regarding this, including sample size, from Annex 11 and placed it under MPR 5.  

· Removed the restriction that only one standardized trainer may be used during field evaluation.  Additional standardized trainers may be utilized based upon various circumstances.
· For rating for MPR 5 under Option 2 changed to:

· Met - Staff quality assurance field reviews and evaluation report reviews are being conducted at a frequency in accordance with Important Factor IV AND ≥ 80% department compliance with risk based evaluation methodology during field demonstration.
· Met with Conditions - Staff quality assurance field reviews and evaluation report reviews are not done completely at the frequency in accordance with Important Factor IV OR between ≤ 79% and ≥ 70% department compliance with risk based evaluation methodology during field demonstration.  This indicator will be required to be met at the next scheduled accreditation evaluation.  Failure to meet this indicator will result in a “Not Met.”  
· Not Met - Staff quality assurance field reviews and evaluation report reviews are not done OR less than 70% department compliance with risk based evaluation methodology during field demonstration.
MPR 6 - Records
· No changes.
MPR 7 - Enforcement Policy
· Changed “Met with Conditions” rating category to percentages between ≥70% and ≤79%. 

· Changed “Not Met” rating category to percentages that are Less than 70%.

MPR 8 - Follow-Up Evaluation
· Modified indicator regarding information about the corrective action being described on the evaluation report to include that the corrective action appropriately addresses the violation cited.

· Modified the indicator of using a separate report form for follow up to include that the form used is approved.  

· A “Met with Conditions” rating category was added.  This rating is any percentage between ≥70% and ≤79%.

· Changed “Not Met” rating category to percentages that are less than 70%.

MPR 9
· This MPR was removed.  Was previously license limitations.  Space and MPR number will be reserved for any possible future MPRs.  

MPR 10 – Variances 
· Modified indicator of determining if variances are required for specialized processing as required under 3-502.11 to include that HACCP plans were submitted and approved.
MPR 11 - Consumer Complaint Investigation (non-foodborne illness)

· Changed “Met with Conditions” rating category to percentages between ≥70% and ≤79%. 

· Changed “Not Met” rating category to percentages that are Less than 70%.

MPR 12 - Technical Training of Staff
· Modified indicator to include that verifiable logs/certificates or equivalent are present showing completion in the 6 designated skill areas.  
MPR 13 - Fixed Food Service Evaluation Skills
· Modified indicator to included logs or equivalent documents are present showing completion of training.

MPR 14 - Specialty Food Service Evaluation Skills
· No changes.
MPR 15 & 16 - Foodborne Illness Investigations – Timely Response & Foodborne Illness Investigation Procedures
· Sample size cap of 10 was removed.  Now utilize sample size based upon Annex 6 – Office Sample Size Chart.

· For MPR 15, modified indicator for initiating FBI investigation “within 24 hours” to “by the end of the next business day”.

· For MPR 16, modified indicator of “using procedures consistent with those in IAFP booklet Procedures to Investigate a Foodborne Illness” to include other equivalent procedures such as CIFOR.  
· For MPR 16, created a numeric rating system for determining if Met, Met with conditions, or Not Met.  Ratings as follows:

· Met – ≥ 80% of the foodborne illness investigations records reviewed are Met.
· Met with Conditions – Between ≤ 79% and ≥ 70% of the foodborne illness investigation records are Met. 
·  Not Met – Less than 70% of the foodborne illness investigation records are Met.    
Important Factor I - Industry Education Outreach & Community Relations
· No changes.
Important Factor II - Continuing Education and Training
· Modified wording for staff continuing education to be either 20 contact hours within three year period or 7 contact hours per year.  

Important Factor III - Program Support
· No changes
Important Factor IV - Quality Assurance Program
· Modified wording regarding report review for employees to a review of 15 evaluation reports within three year period or at least 5 report reviews per year.  

· Modified wording regarding field review with standardized trainer to include at least one joint evaluation per year or 3 joint evaluations within three year period.  

· For report reviews and field reviews with standardized trainer, added that this is to include any staff in which a local health department has delegated authority to for conducting food service establishment inspections (e.g. Universities).

· Added wording that evaluation report review needs to be conducted on all staff who conduct routine (operational) inspection regardless of the risk type of the facility.

· Added wording that staff who only conduct specialty food inspections (temporaries, mobiles, STFUs) or plan reviewers who only conduct pre-opening evaluations are exempt from quality assurance requirements of Important Factor IV.
· Added wording that a standardized trainer who is currently under good standing automatically meets the quality assurance requirements of Important Factor IV.

Annex 1 - Corrective Plan of Action
· Updated to most current language regarding CPA procedures from MLPHAP.

Annex 2 - Corrective Measures
· Retitled this section from “Moot Point” to “Corrective Measures”.

· Added language on how to apply corrective measures for Option 1 and Option 2 accreditations.

Annex 3 - Record Retention
· Pasted in record retention schedule from State of Michigan “General Schedule #7 – Local Health Department”.
Annex 4 - Procedure for Conducting Accreditation Re-evaluations of Local Health Departments 
· No changes.

Annex 5 & 6 - Approved Random Sampling Methods & Office Sample Size Chart 
· Added wording regarding “If a local health department has delegated authority of regulation of food establishments to another agency (e.g. University) then the food establishment operations that were delegated would need to count towards the overall population size.  These delegated establishments would be included in the pool of potential files for assessing MPRs and be available for random section.

Annex 7
· No changes; still blank.

Annex 8 - Accreditation Review Document Summary

· Removed reference to Limited Licenses.
Annex 9 - Approximate Review Timeline
· Scaled back to just the statement of “On-site visits by the MDARD reviewers may take two to five days to complete based upon various circumstances such as Accreditation option utilized, travel time, multi-district offices, and number of field visits that need conducted.  To ensure resources are available during the on-site visit, the local health department should reserve up to 5 days for the review even though this entire time may not be utilized.  Approximately, one month prior to local health department site visit, the MDARD reviewers shall make contact with the local health department to discuss an estimated number of days it will take to conduct the review.”
Annex 10 - Adjustment of MPR Review Period
· No changes.

Annex 11 - Cycle 8 Food Program Review Options
· Moved language regarding Option 2 assessment of MPR 5 Field Review Demonstrations of Staff form Annex 11 to MPR 5. 

· Modified criteria for qualifying for Option 2 to the following items:

· Conduct a full program self-assessment covering the appropriate time period one year, but no less than 6 months, before the scheduled on-site review by the MDARD reviewers.  

· Conduct quality assurance (QA) reviews according to Important Factor IV.
Annex 12 - Cycle 8 Accreditation Review Option 2 Application
· Updated application to account for changes in qualifying for Option 2 and added section to list QA (report review & field review) done on staff.
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