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Contact Tracing Script

First attempt to contact message:
“Hello.  This is ________ from the Barry-Eaton District Health Department.  This message is for _______           .  Please return our call at 517-541-2675. If no one answers please leave your name, contact number and who called you.  We will return your call as soon as possible, which might be the next business day.  Thank you.

When contacted:
1. “Hello. Is this                ?  My name is _______ with the Barry-Eaton District Health Department.  I’m calling to inform you that you have potentially been exposed to COVID-19.”
i. Contacts can be told general location of potential exposure but information of the positive case cannot be revealed.
2. Description/conditions of the exposure.
a. “We believe you may have been exposed on DATE               .”
3. “Do you have a couple minutes for me to verify some information with you?”
a. Can you please spell your first and last name for me?
b. Confirm address
c. Confirm phone number (get secondary number if available)
d. Ask if they have an email address and what method of contact would be best for them.  
e. Confirm date of birth
f. Emergency Contact information
g. Demographic information
h. PLACE OF EMPLOYMENT – in case healthcare worker
4.  “We are asking that everyone who has been potentially exposed to COVID-19 self-quarantine for 14 days after the last potential exposure to the COVID-19 case.  In your case, the self-quarantine will start immediately and end on                   .”
5. “We ask that you monitor your temperature and symptoms daily during your self-quarantine.  Do you have a thermometer?”
a. “A HD staff member will be in contact with you very briefly each day during your quarantine to review your symptoms.”
6. GO TO “DATA POINTS” AND ASK SYMPTOMS
7. “A COVID Quarantine letter will be sent to you in the mail or via email as well as guidance information for people who are in quarantine.” –do you prefer email or mail?
8. “Do you have any questions for me at this time?”
9. “If you have any questions or become symptomatic please call 517-541-2675.  This is only during our regular business hours (8am-8pm).  If symptoms present after hours and require immediate attention (difficulty breathing), please go to your nearest ED.  If you do need immediate care, inform your healthcare provider/EMS of your monitoring status BEFORE arrival.”
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