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Features Included in this Release:

Story Summary

52772
As a Contact Tracing user, I want to see changes to Traceforce to account for the new 
COVID variants.
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❑ Contact Tracing Platform Changes 

✓ Variant Information and Variant Indicator identifiers

✓ Monitoring period extended to 14 days for variant contacts

✓ Twice Daily monitoring for variant contacts (includes queue prioritization)

✓ New list views for customized tracking of variant contacts

✓ Mass update variant information and end monitoring date

✓ Statewide vs. LHD Monitoring of variant contacts available on a county-
by-county basis

✓ Reporting available for variant contacts

Table of Contents 
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When Will the Changes Occur?

These changes will happen on the evening of Thursday April 1st, 2021 and users will see the changes on 
Friday April 2nd, 2021.

Contact 

Tracing 

Platform 

Release 

9.0
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Variant Information Field – MDSS/Traceforce

• New Variant Indicator 
and Variant 
Information fields

• Displays the name of 
the variant strain 
identified in the source 
case from MDSS and a 
red warning indicator if 
present

Traceforce

MDSS
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Variant Indicator

• When Variant Indicator is present, Traceforce will display an alert to the 
Contact Tracer that this contact was identified as a variant strain contact

• The Variant Information can be edited/updated from within Traceforce if 
the variant strain is identified post-import
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Monitoring Period for Variant = 14 days

• When a variant contact comes from MDSS/OMS, the default monitoring 
period will be 14 days instead of 10

• When a user changes the "Variant Information" field in Traceforce to indicate a 

variant, the end monitoring period will be updated to 14 days instead of 10 

days (End Monitoring Period moves 4 days in future)

Note: If contact is changed to 14-day monitoring based on presence of variant, 

this will remain 14 days even if the variant is changed back to None, unless the 

change is made in the same day
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Twice Daily Monitoring and prioritization for 
calling and contact attempts:

Queuing logic updates (to accommodate 2x daily monitoring):

•When a variant contact being monitored was attempted but not reached 
today (no successful outcome), then they will be requeued after 3 hours

•When a variant contact being monitored was attempted and reached, 
but only successful once today, then they will be requeued after 5 hours

•When a variant contact being monitored has two successful outcomes 
today, then they will not be requeued again that day

When a contact is enrolled in text monitoring and “Variant Information” is 
present, then the text survey will be sent a second time in one day after they 
respond to the first one
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New List View – All Contacts Including Variants

​Superusers and LHD Supervisors will see a new list “All Contacts Including 
Variants,” which includes the “Variant Information” and “End Monitoring Date” 

Superusers and LHD Supervisors will also see two new options in addition to 
“Update Contact Tracing Status” to mass update records :

•“Update End Monitoring Date​”
•“Update Variant Information”

(There will also be a checkbox to “Update the field to Blank/None” to allow for updates to 
multiple fields with different variants stored)
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List Views – Custom Monitoring / Management

•The "Variant Information" field will be available to use when creating custom lists.
•If this column is added to a list view, users can clone list views, sort on this field, 
and use the filters to monitor variant contacts more efficiently
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Mass Update End Monitoring Date

1. From your list view, select record(s) (checkbox)
2. Click “Update End Monitoring Date”
3. Choose new end monitoring date from the date picker
4. Once you save, all records selected will be updated with the new end 

monitoring date
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Mass Update Variant Information

1. From your list view, select record(s) (checkbox)
2. Click “Update Variant Information”
3. Choose variant strain identifier from the list (list options will match what is 

available in MDSS)
4. Once you save, all records selected will be updated with the new variant 

strain identifier
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Statewide vs. LHD Monitoring of Variant Contacts:

• LHDs may open variant contacts up to statewide for "Variant Monitoring Outside of 
LHD“​ (if they choose)

• By default, this box will not be checked. When a county has any variant contacts 
identified post go-live, these contacts will remain with the LHD and not 
automatically sent to the statewide queue for monitoring
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Statewide vs. LHD Monitoring of Variant Contacts:

Variant Monitoring can be managed county-by-county, 
and variant contacts vs. non-variant contacts

• Counties using Traceforce may opt to send ALL 
contacts to the statewide queue for monitoring 
(including variant contacts) *must have both boxes 
checked

• Counties using Traceforce may opt to send only non-
variant contacts to the statewide queue for 
monitoring *Variant Monitoring Outside of LHD = 
not checked
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Reports

• “Variant Information” field may be used in reports


