[bookmark: _GoBack]Michigan Billers Teleconference 
Meeting Agenda
Erin Carlson – Facilitator
Kristen Sinnaeve - Minutes
2/12/19      9:00 am - 10:00 am
Teleconference Number:  605-468-8057
Pass code:  298178#
Put your phones on mute unless speaking.  Do not put on hold.

Follow-up Items

1. Teleconference Facilitator – Erin will continue to create the agendas and lead the meetings through June 2019.  At this point, the group will need a new facilitator if we wish to continue the phone calls.  

2. Invoicing issues from State Lab billing service PCG 
Still working directly with PCG individually.  Laurie, Allegan – any update on “CHAMPS not updating properly”

3. Harbor Health Plan – denying claims stating prior auth needed – Macomb working with hlthplan and Latina directly  

4. Issue with Meridian and telehealth site fee Q3014 – Stephanie, HDNW – Latina working with MER contract manager

5. Blue Cross Complete paying MIHP home visits at the office visit rate.  Wendy, Lapeer is working with Pat Embry on this.  Still an issue?

6. Lead denials when other services same day.  – Connie, DHD2 – did submitting with QW modifier work?

7. Shingrix denials from Meridian – Ann, DHD4 sent examples to Latina.  Sue DHD 10 seeing same denial.  Any update?

8. Total Health Care – denies for no coverage, CHAMPS shows coverage – what to do?  - Nancy, Macomb sent examples to Latina.  Any update?

9. MIHP UnitedHealthCare denials – Connie DHD 2 sent examples to Latina.  Any update?

10. MIHP contact for TotalHealthCare, to add client to their roster – Taylor, Monroe – Were you able to find a contact person?

11. MIHP client travel reimbursement for Chiropractic appts – Amy DHD 4 – Were you able to find out if this was allowed?


New Items – none submitted           

Next Meeting - Tuesday, March 12th			
