[bookmark: _GoBack]Michigan Billers Teleconference 
Meeting Agenda
Erin Carlson – Facilitator
Kristen Sinnaeve - Minutes
5/14/19      9:00 am - 10:00 am
Teleconference Number:  605-468-8057
Pass code:  298178#
Put your phones on mute unless speaking.  Do not put on hold.

Follow-up Items

1. Need a new Teleconference Facilitator – Erin will continue to create the agendas and lead the meetings through June 2019.  

If no one volunteers, June will be our last billers teleconference.

2. Invoicing issues from State Lab billing service PCG – Nicole

Erin reached out to Nicole for update. She was told certain health plans (Molina, Aetna Better Heath) were getting paid, but Erin’s were not. Nicole has a contact she is working with- she will take care of the issues Erin sent; we will then work on others. Submit them to Nicole.

3. Harbor Health Plan – denying claims stating prior auth needed – Nancy, Macomb 

Nancy hasn’t had any luck getting claims paid. Nothing new, has been over a year now, claims will probably end up getting written off.
 
4. Molina denying every claim for “provider” issue – Katie, Washtenaw

Katie got in touch with Molina, they finally paid claims from over a year ago. 


5. There will be no billing portion at the Accounting Seminar this year since there were no volunteers to help plan it.


6. Issue with Meridian paying MIHP visits with POS 12 – Ashlei, DHD 10

Sue from DHD10 reports it seems to be cleared up.

7. Non payment from Meridian for all svcs starting March 1st due to “deceased” provider for DHD 4 and HDNW – provider is NOT deceased – Latina

HDNW getting paid, DHD4 received some payments- will work on getting the rest.



8. Should agencies require Insurance ID card or DL to verify identity in order to bill?  Katie, Washtenaw - Latina, Nicole

Nicole said that it is up to our own legal department to decide what we require. There is nothing in Medicaid policy stating what is needed.  Katie’s HD is copying photo ID’s. Bay County is also, as is Macomb Co. It is saved as a PDF file in their chart. Not sure if ID is verified at each visit.


New Items – 

None submitted

none discussed




Next Meeting - Tuesday, June 11th 			
