[bookmark: _GoBack]Michigan Billers Teleconference 
Meeting Agenda
Erin Carlson – Facilitator
Kristen Sinnaeve - Minutes
3/12/19      9:00 am - 10:00 am
Teleconference Number:  605-468-8057
Pass code:  298178#
Put your phones on mute unless speaking.  Do not put on hold.

Follow-up Items

1. Need a new Teleconference Facilitator – Erin will continue to create the agendas and lead the meetings through June 2019.  

2. Invoicing issues from State Lab billing service PCG

nothing new to report

3. Harbor Health Plan – denying claims stating prior auth needed – Nancy, Macomb 

No change, reached out to Latina. Latina has not heard anything back. She will talk to her contact manager about this again.

4. Issue with Meridian and telehealth site fee Q3014 – Stephanie

Stephanie-- Meridian is working on it, wondering if anyone is having issues with Meridian paying when using the 25 modifiers.

Margie- Monroe—cannot get Meridian to pay claims for 1 client with separate FP/IMMS appts on same day.

5. Blue Cross Complete paying MIHP home visits at the office visit rate.  Wendy, Lapeer 

Wendy reports it has been resolved

6. Shingrix denials from Meridian – Ann, DHD4, Sue DHD 10 

Ann—After Latina got involved, they were paid.
Sue—Older ones not paid yet

7. Total Health Care – denies for no coverage, CHAMPS shows coverage – what to do?  - Nancy, Macomb 

Nancy—nothing new, still working on it. Latina will look at it again. 

8. MIHP UnitedHealthCare denials – Connie- DHD 2, Katie-Washtenaw, Kurstan-GTCHD

Kurstan- no new rejections

9. MIHP client travel reimbursement for Chiropractic appts – Amy DHD 4 – Were you able to find out if this was allowed?

Erin to send email to Amy to find out what happened.

10. Molina denying every claim for “provider” issue – Katie, Washtenaw

Katie—just got email back from Heather- connected her with state contact person, she will follow up.
Sue—also having issue, got contacts for Molina, claims are starting to reprocess. Issue was with Molina. 

Katie asking for blank spreadsheet Sue used to send claims to Monina


New Items – 

1. Looking for a volunteer to join the MALPH Admin Forum Education Committee to help plan the billing portion of the accounting conference.  Contact Bill Matson if questions or interest.  bmatson@mqtco.org   or  906-315-2625

2. Aetna Better Hlth requiring separate NPI for MIHP claims – Terri, Jackson

Terri- forwarded information to contact at Aetna. They are supposed to be going through their claims and fixing them. No separate NPI should have been required.

3. IBCLC – Taylor, Monroe

couldn’t get notes on this—couldn’t hear Taylor well… sorry

4. Meridian not paying MIHP POS 12- Ashley

Ashley—called Meridian yesterday told they cannot use POS 12 for MIHP visits. Erin suggested getting in touch with someone at the state level (Heather) 

edited to add—

Terri forwarded information to Joni Detwiler with the State’s MIHP Division.  She has included her manager, Daniel Thompson and DHHS contractor Janell Troutman.  They are going over the documents to determine a plan to address the issue with Aetna.




Next Meeting - Tuesday, April 9th			
