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Objectives
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By the end of this presentation, you will be able to:

– Get To Know | Office of Training, Education and Development

– Overview | Learning Management Systems

– Describe | Log-In Criteria for LearnED and ComplianceWire

– Explain | How to Use and Search for Courses in the LMS Systems

– Identify | Resources and Contact Information for Support 
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Get to Know...OTED



Who is FDA’s
Office of Training, Education and Development?

OTED is responsible for providing high-quality learning 
opportunities through the delivery of timely, cost-effective 
learning products that support the mission and strategic goals of 
FDA and meet the training and development needs of ORA 
personnel, federal agencies including DoD, CDC, and NPS; state, 
local, tribal, territorial regulatory officials, and other 
stakeholders.
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DIVISIONS WITHIN OTED
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DIVISION OF PROGRAMMATIC 
TRAINING

DIVISION OF TESTING, 
MEASUREMENT,  CERTIFICATION & 

PROGRAM ANALYSIS

DIVISION OF INSTRUCTIONAL 
SYSTEMS AND TECHNOLOGY

DIVISION OF MULTI-PROGRAM, 
LEADERSHIP & MANAGEMENT 

TRAINING



FY24 Workplan
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164
COURSES

52 112

69% Human Food      9% Animal Foods/Vet Med     14% Medical Products     7% Emerg Response
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Cooperative Agreements

UTK

NEHA

IFPTI

AFDO

32 17

49
COURSES

FD190

FD215
FD218

CC101

FD112 FD204
FD207 ER310



LMS Overview



LMS Overview

A Learning Management System (LMS) is…

a software application for the administration, documentation, 

tracking, reporting, automation and delivery of educational 

courses, training programs, or learning and development 

programs.
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OTED offers continuous learning with a combination of online 
courses and classroom training.



LMS Overview

OTED uses two Learning Management Systems (LMS) for its 

training programs: 

–   ComplianceWire LMS

–   LearnED LMS
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Establishing A LearnED Account
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https://fdaoted.csod.com/



Establishing A LearnED Account
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https://fdaoted.csod.com/



Establishing A LearnED Account
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https://fdaoted.csod.com/



Establishing a Compliance Wire Account
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https://www.compliancewire.com/secure/custom/fdaoraotedselfreg.asp?CompanyID=954

https://www.compliancewire.com/secure/custom/fdaoraotedselfreg.asp?CompanyID=954


LMS Log-in Overview

• If you already have login information, you can access the 
courses using the links provided below.

• If you do not have login information:

– For LearnED, All Federal employees gain access with their 
PIV card. LearnED https://fdaoted.csod.com/ 

– For ComplianceWire, Personnel in ORA Program Areas 
should contact your Program Training Officer (PTO).      
Compliance Wire  https://www.compliancewire.com/ 
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https://fdaoted.csod.com/
https://www.compliancewire.com/


LearnED Explained



LearnED LMS Homepage
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LearnED Search Filters
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Selecting a Course
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Course Information

20



Session Details
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Transcript
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LearnED LMS –
Review Question #1

Personal email addresses are an acceptable 
choice for Learned.

True or False?
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LearnED LMS –
Review Question #2

Course completion certificates can be accessed and 
printed from your LearnED Transcript account.

True or False?
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ComplianceWire Explained



Logging into ComplianceWire
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FDAORAOTED
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ComplianceWire Homepage
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Searching for Courses
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Searching for Courses
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Transcript
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ComplianceWire Tabs
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ComplianceWire –
Review Question #1

The Company Code is required to log into 
ComplianceWire.

True or False?
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ComplianceWire –
Review Question #2

You can search for virtual instructor-led (vILT) 
training class schedules in ComplianceWire.

True or False?
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Resources



System Help/Support

• If you are experiencing a problem or have questions, please 
contact the ORA Applications Helpdesk.

• Email: Appsdesk@fda.hhs.gov

• Hours of Operation

– Monday to Friday

– 9:00 AM – 5:00 PM EST

– Closed for federal holidays
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mailto:Appsdesk@fda.hhs.gov


General Training Questions
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Retail  ORA-OTED-Retail@fda.hhs.gov

Milk/Dairy  ORAOTEDMILK@fda.hhs.gov

Shellfish  ORAOTEDSHELLFISH@fda.hhs.gov 

Manufactured  mailboxstatetraining@fda.hhs.gov

mailto:ORA-OTED-Retail@fda.hhs.gov
mailto:ORAOTEDMILK@fda.hhs.gov
mailto:ORAOTEDSHELLFISH@fda.hhs.gov
mailto:mailboxstatetraining@fda.hhs.gov


Questions
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