
Billing Forum Meeting  

June 12, 2024 

Facilitated by: Taylor Hart – Monroe County taylor.hart@monremi.org 

Meeting Minutes: Katie Hensley – Washtenaw County hensleyk@washtenaw.org 

Additions to agenda 

• No additions 

Email follow up 

• No emails are waiting for a response 

Plan First 

• DHD 10 is seeing denials for depo from Plan First, with a note that they need to provide more information. 

They haven’t been able to reach anyone to find out why their depo claims are suddenly being denied. 

These clients are Plan First only, with no other insurance coverage.  

o Anecdotally multiple counties reported they are seeing more Plan First clients 

o Some counties just sent depo claims to Plan First, will keep an eye out on claim status and report 

to the group 

o Macomb & MMDHD have not had issues 

• Plan First is offered to all ages and genders 

Opill 

• Opill is the new over-the-counter birth control pill 

• It is covered under Medicaid at the pharmacy. Will also pay if dispensed at the LHD. 

• Katie from Washtenaw emailed screenshots showing it is listed on the FFS Medicaid & Medicaid Health 

Plan formularies 

Handbook 

• June billing handbook meeting happened yesterday (6/11/24) 

• The billing handbook will be part of the larger finance guidebook that is being put together in admin 

forum 

Conference 

• Taylor is waiting to hear from Debbie from Patagonia will be able to come to the conference. Debbie may 

not be able to come due to personal circumstances, but hoping we can get someone else to participate 

• Taylor has also reached out to Blue Cross plans to get someone who is knowledgeable on Medicaid and 

commercial plans 

• Also trying to get Aetna 

Roundtable  

• No additional topics 

 

Next meeting: Wednesday July 17th 9am 
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