

Questions and Answers
Local WIC Agency Statewide Conference Call 4.14.2020

1. My staff are wondering about scheduling next appointments in 3 months. This is obviously past the May 31,2020 date that we were approved to do remote certs - would you advise that we schedule them like we would before the pandemic or schedule in our new template for remote appts? 
Because scheduling practices vary among local agencies, this will ultimately need to be a local agency decision. As mentioned, current remote service waivers are approved until May 31. The WIC Division will keep you updated in the event of any extension approvals to current USDA waivers so that you may continue to make informed decisions for your agencies. Please keep in mind that scheduled appointments will need to accommodate required processing timeframes per Policy 3.01 Processing Timeframes and Appointment Scheduling. 
2. As benefits are being issued through the automated process and the appointments are being cancelled (per the staff), are we to schedule the following appointment?
Automated benefit issuance to clients within an active certification period was designed to alleviate burden on WIC staff, and allow them to prioritize new client certifications and recertification appointments. System generated benefits did not result in any auto cancellation of appointments. Yes, we recommend next appointments are scheduled as indicated, to meet ongoing client needs.
3. If benefits were issued through a certain date, e.g. 07/17/2020, and the cert end date is 08/26/2020, when do we schedule the re-certification appointment? How far in advance can it be scheduled? Any suggestions?
Policy 2.17, Certification Periods states a time variation on +/-  30 days from the certification due date is permissible. Additional benefits can be issued by the local agency until the certification end date.
4. We started remote certifications before some of the guidance came out with these leniencies so we used the short certification in cases where clients could not share proofs in a secure way. Now, when we are auditing our "expiring short cert" report, should we contact these clients and give leniency with verbal attestations for these short certs?

Yes, if a client has already been issued a short certification, staff may still accept verbal attestation through May 31, 2020. Staff should select “Other – see note” (or equivalent) in the applicable MI-WIC dropdown menu, add an alert in the family record and follow the standard process to remove the short certification. Additional information on this topic can be found in WIC E-Notice 2020-73: Clarification for Proofs of Eligibility - Verbal Attestation.

5. Additionally, what about single certifiers? Do we still short cert if we don't have physical proofs that we can scan into MI-WIC at the time of certification? And then when we are auditing our expiring short cert, is it OK to just allow leniency with verbal attestations of proofs at that time as long as it is a different staff member than the one who certified the client?

Single certifiers can still use verbal attestation to certify clients using the processes specified in the WIC Remote Service Guidance Version 2.
The State has recently received a Separation of Duties waiver approval and is currently developing additional guidance related to audit expectations for single certified clients.

6. Are the economic stimulus deposits/checks to be included as part of income determination?

The WIC Division has received confirmation from our regional USDA office that stimulus deposits/checks should not be included in income determination.

7. Will P-EBT (pandemic EBT) benefits adjunctively qualify (for income) children for WIC?

[bookmark: _Hlk37937072]Pandemic EBT or P-EBT is a new program made available through the Families First Coronavirus Act. These are benefits for families with children who were receiving free or reduced meals prior to the pandemic. More information on P-EBT in Michigan can be found here.
Current MI-WIC Policy 2.06, Adjunct Income Eligibility, allows free or reduced-price school meals to qualify for WIC adjunct eligibility. Because P-EBT is a new program, Michigan WIC is awaiting final confirmation from USDA regarding WIC adjunct eligibility based on P-EBT eligibility. More information will be sent on this soon. 

8. Will the Pandemic have an effect on the ability to submit a budget amendment for our 2020 Grant period? What is the due date for amendment requests?
The pandemic has no impact on the ability to submit a budget amendment for FY2020.  You may proceed as you normally would if you have a need to adjust your remaining budget. Final budget amendment requests are due to the State WIC agency by May 15, for an effective date of August 1.  If you have additional questions, please contact Cecilia Hutson at hutsonc@michigan.gov.

9. For agencies undergoing Management Evaluations this year, can MDHHS WIC provide us with a guidance document that addresses preparing for a remote M.E. in the event that the USDA waiver is approved?
Yes, the WIC Division will provide you with guidance on how your future ME will be conducted.  While use of existing ME Tools is still planned, State agency staff will be contacting local agencies individually regarding any potential modifications to their ME dates and or processes. 
10. What impact will the state-wide issuance of benefits have on our Caseload Management Reports?

Due to unprecedented increases in unemployment and increases in ISD referrals to WIC, WIC caseloads are expected to increase. The recent implementation of 90-day automated benefit issuance for eligible clients is additionally expected to contribute to increased program participation.  Once the automated process stops, local agencies may again observe impacts on caseload. 

Additional Question Received Post Deadline

11. What documents are currently required for changes in guardianship, i.e., children transferring from one family to another/custody changes?

In the case of custody changes, please refer to the information below, from Policy 2.23, Authorized Person.
 
5.   Parental proof is required if custodial rights between the parents are in question. In a case of a custody dispute, the following actions shall be taken when applicable: 
a.   The parent disputing custody must provide documentation of custodial rights. 
b.  Issue benefits to the current Authorized Person or proxy on record, if documentation of custodial rights is not presented.
c.  The client can be transferred from an active WIC family record to a new family record only when documentation of custodial rights is presented
Typically, paperwork verifying custody would be received and uploaded into the record prior to transferring a client into a new family.  If this is not possible while operating under the pandemic physical presence waiver and the delay would cause an interruption in client benefits, then next best option would be to verify the paperwork virtually and document accordingly. As a last resort, staff shall attempt to contact all parties involved (including current AP on record or caseworker if applicable) to obtain verbal attestation of custody change, document the AP/caseworker approval, and transfer the client. Deferred paperwork shall be uploaded in the record upon the next in-person appointment.   
If a verbal attestation is not obtained by the current AP on record/caseworker or other appropriately designee, benefits shall be issued to AP or proxy on record. 
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