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Erin Carlson – Facilitator
Kristen Sinnaeve - Minutes
12/11/18      9:00 am - 10:00 am

Follow-up Items

1. Invoicing issues from State Lab billing service PCG 
Issue with contracts with Medicaid MC companies

It seems everyone is getting different answers…
Erin forwarded email to listserv with list of in network plans, however some listed are still denying. Issue is still in the works.
        
2. Harbor Health Plan – denying claims stating prior auth needed – Macomb working with hlthplan directly – Latina reached out to Darryl Brag  

Laura- Macomb- Received payment for a few, then they started denied again. She let Latina and Darryl know. 

3. MIHP pmt issues from UHC – DHD4 working with UHC and Latina 

Amy DHD4, seeing things move along better after talking with Latina.


4. Issue with Meridian and telehealth site fee Q3014 – Stephanie, HDNW – Latina contacting contract mgr

Stephanie said Latina is still working on it. No definite answer yet. O2 POS from telehealth. Medicaid POS-71, still waiting on Meridian

5. Place of service regarding Imms given in the community – Katie, Washtenaw - Latina looking into Medicaid manual for answers

Katie- forwarded email to listserv, POS 15 no issue with Medicaid. BCBS will pay for POS 71, still working on it. 

Terry Jackson Co. MIHP issues billing POS, BCBS said they have to use POS 71, state said they can use 11, BCBS is changing so they can use 11



New Items

1. 211 database – who updates this for your organization? – Erin, GTCHD

Wondering how we can update incorrect information on 211 database

2. CHAMPS eligibility vs Health Plan eligibility – Nancy, Macomb

Nancy, Macomb—Insurance and MC each telling her client has the other plan…
Erin- Health plans should have correct status, suggested taking screenshots to give examples to send to provider support

3. Any listserv questions not answered?


4. Others questions/discussion


Next Meeting
Tuesday, January 8th			
