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Health Improvement Organization (HIO)

The Health Improvement Organization (HIO) Coordinating Council is the
team of community stakeholders that supports the community health im-
provement function of the HIO charter. The scope of their responsibility in-~
cludes monitoring community level indicators and identifying specific health
issues and priorities to address within this collaborative community work-

group.

The HIO Coordinating Council represents a collaborative approach to com-
munity health improvement through the use of a community health assess-~
ment model. In this model, community stakeholders in health worked with
experts from the University of Michigan’s School of Public Health to develop
and complete a community health assessment for Jackson County. This as-
sessment provides a data collection mechanism that will better align efforts
among community partners and create a more strategic framework for local
health improvement activities.

In implementing this model, the team initiated a process with the following

steps:
« Collect and analyze health information for our county (and subpopulations within

our county)

o Benchmark our health status against other communities, the state, and nation

o Prioritize health issues within the community

« Create a system for disseminating this data to community organizations and resi-~
dents

« [Initiate strategic planning to address these issues through collaborative activities

o Monitor impact of health initiatives on community health outcomes

Next steps in this process include our Council using these priority health is-
sues to develop a comprehensive health improvement plan for the commu-
nity, including objectives and strategies; assisting community stakeholders in
health in integration of community priorities into future strategic planning
for their own organizations; and tracking of health indicators over time to as-
sess impact.




Jackson Community Health Assessment Report Page 3

Contributing Partners

Allegiance Health

Center for Family Health

Community Action Agency
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DisAbility Connections

Faith Community Nursing
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Health Plan of Michigan

Jackson County Administration

Jackson County Community Foundation
Jackson County Health Department

Jackson County Intermediate School District
Jackson Legacy Program

Jackson Public Schools

Jackson Substance Abuse Coalition
LifeWays

Michigan Prison ReEntry Initiative

United Way of Jackson

University of Michigan School of Public Health
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Executive Summary

The Jackson Community Health Assessment was conducted from November 2007 to March 2008 in order to get informa-
tion on the health status of Jackson County. Over 1,000 Jackson County residents 18 and older responded to a 180
question survey asking about their health status, insurance coverage, personal health habits, and health care experi-
ences.

The HIO reviewed the data from the assessment and identified six main health issues specific to Jackson County. The
HIO Coordinating Council will create a plan detailing ways organizations, agencies, and community members can
address these six main health issues to better the health of Jackson County residents.

Diabetes

Heart disease

Smoking

Physical activity/nutrition/obesity
Depression

Stress

The results of the community health assessment are a valuable resource because they will assist in development of long-
range health goals for the community; guide in strategic planning and program development; unify efforts in alloca-
tion of community resources, and strengthen grant proposals to fund current and future projects. Ultimately, the
community health assessment will aid in bettering the health and well-being of Jackson County residents.

Diabetes

According to the Community Health Assessment:
e 14% of residents in Jackson County have diabetes; this means that the rate of diabetes in Jackson County is about 1
and a half times higher than that of the state
e Rate of deaths related to diabetes in Jackson County is much higher than in the State of Michigan overall
e More than half of the residents of Jackson County have not been screened for diabetes in the past year

Heart Disease

Heart disease is a serious health condition that can affect the flow of oxygen and nutrients to the body and can lead to impair-
ment or death. Regular exercise, maintaining a healthy weight, having a low-fat diet, and not smoking can decrease the risk of
developing heart disease.

According to the community health assessment:
e One out of every 10 Jackson County residents has heart disease
e  The rate of heart disease among Jackson County residents (10.3%) is more than twice as high as the rate of heart dis-
ease or chest pain in the overall State of Michigan (4.9%)
e  The rate of hospitalization in Jackson due to heart attacks is much higher than in the State of Michigan overall

Stress

According to Jackson County’s Community Health Assessment:
e More than 1 out of 4 Jackson County residents reported feeling nervous and stressed out in the past 30 days
e  The percentage of Jackson County residents who report feeling nervous and stressed out in the past 30 days is much
higher than that of the nation
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| Smoking

According to the results of the community health assessment:

e More than 1in every 4 Jackson County residents is a smoker

e  The rate of smoking in Jackson County is higher than the rate of smoking in the State of Michigan

e When the data is broken down into age groups, the highest number of smokers is between the ages of 18 and 34
(almost 1in 2)

e The rate of smoking among pregnant women in Jackson County is also concerning. In another survey conducted by
the Jackson County Prenatal Task Force, it was found that almost half of the women who deliver at Allegiance Health
report smoking within 3 months prior to pregnancy

e  Lung cancer deaths are much higher for Jackson County than for the State of Michigan

| Physical Activity/Nutrition/Obesity |

According to the Community Health Assessment:
e  Only 1 out of 4 Jackson County residents get the amount of exercise recommended by national health experts
e The percentage of Jackson County residents that eat the recommended 5 fruits and vegetables a day (16%) is lower
than the State’s percentage of people eating 5 fruits and vegetables a day (21%)
e 7 outof 10 Jackson County residents are either overweight or obese

e  The average Jackson County resident watches between 3 and 4 hours of TV per day. Instead of watching TV, part of
this time could be spent exercising

| Depression |

According to the Community Health Assessment:
e About1in 7 Jackson County residents have had depression

e  Depression was more common among Jackson County residents with other health problems like high blood pressure,
high cholesterol, heart disease, stroke, cancer, diabetes, asthma, or allergies
e The suicide rate in Jackson County is much higher than the suicide rate of the State of Michigan

| Contributors

From the Jackson County Community Health Assessment, the HIO CC was able to identify some factors that could be con-
tributing to these health problems:

e Lack of health insurance

o Difficulty accessing affordable health services

e Poor communication between health care provider and patient about health risks

e Inaccurate personal view of health risks

e  Lack of social support

The HIO CC will be looking at how these contributing factors can be changed in order to address the main health issues noted
from the community health assessment.

Strengths

From the assessment, the HIO CC was also able to identify factors that show that Jackson residents are ready to address some
of the problems listed above.
For example, the majority (over 75%):

e  Of adults have had their blood pressure checked and their cholesterol checked in the past 5 years

e Of respondents would be equally or more likely to go to a restaurant if it became entirely smoke-free

e Of those reporting mental health problems sought or received help for the problem

e  Of respondents would not be embarrassed about receiving professional help for an emotional problem
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Survey Methodology

Sampling strategy

Similar to other state and national surveys of health behaviors, the method used for this
survey was a random digit dial telephone survey of Jackson County residents. The sam-
ple was stratified by census tract, meaning the population was sampled evenly through-
out all census tracts in the County. Telephone numbers of Jackson County residents in
each census tract were randomly dialed until the target number of surveys was com-

pleted for each tract.

Dafta weighting
Similar to state and national survey results, the sample was then weighted to reflect the
actual age, gender, and educational level of the community based on Census data for

Jackson County.

Distribution of respondents

A total of 1033 adults in Jackson County completed the telephone survey. 38% of re-~
spondents lived in the City of Jackson, and the remaining 62% lived outside of the City
within the County of Jackson. The distribution of survey respondents is depicted below,
with each dot representing a survey respondent. The state and national comparison data
included in this report are drawn from the Behavioral Risk Factor Surveillance System
(BRFSS)

Comparison data

Where state and national comparisons are noted, data was obtained from equivalent
state and national survey results with identical or very similar survey questions. Most
state data was obtained from the most recent results of the CDC’s Behavioral Risk Factor

Surveillance System (BRFSS) for Michigan.
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Respondent Characteristics

This section describes the characteristics of the participants in the Jackson County Community Health

Assessment. The statistics provided in this section reflect the original survey sample. Because the sample was

weighted on these variables to reflect the actual demographics of the community, the remainder of the report

will describe information based on the weighted sample to better represent Jackson County. Data is this report

is weighted by age, gender, and education level

The 2008 Jackson Community Health Assessment survey yielded a sample of approximately 1033 re-

spondents. Of these, 289 (28%) were women and 721 (70%) were men. The sample was weighted to reflect

the actual gender distribution of Jackson County adults at 49% female and 51% male.

The average age of the survey respondent was 56

years old.

The data was weighted to reflect the actual age

distribution of Jackson County adults with 13% of men

and 9% of women under 35 years, 25% of men and 23%

of women between 35 and 49 years, 33% of men and

women between 50 and years, and 29% of men and 34%

Age Categories

Frequency | Percent
18-35 years 115 11.1
36-49 years 231 224
50-64 years 334 32.3
65+ years 330 31.9
Total 1010 97.8
Missing 23 22
Total 1033 100.0

Survey respondents were also asked to report

their education levels. The majority of respondents

of women older 65 years and older.

were High School Graduates (30.5%) The data was

weighted to reflect the educational distribution of

Jackson county according to the latest Census data,
8.3% have completed less than a high school diploma,
29.3% have a high school diploma, 26.6% have at

least some college, 1.2% report attending technical

Education Levels of Jackson Residents
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school, 25.1% report either an associates or bachelors degree, and 9.3% having a graduate degree.
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This section describes the demographic characteristics of the survey population based on the

weighted data set. After weighting the sample for age, gender, and educational level based on Census

data, the following breakdown of demographic characteristics was seen.

Ethnicity of Respondents

100
80
60

40

20

The average income fell
between $25,000 and $35,000.
17% of the sample reported earning
less that $15,000 while 13.2.%
earned between $15,000 and
$25,000 annually. 11.8% of the
sample reported earning between
$25,000 and $35,000 and 17.8%
reported earning between $35,000
and $50,000. 39.9% report earning

greater than $50,000 annually.

Data on ethnic background was collected
on each of the survey respondents. The majority
identified their race as white (87.7%), and 7.8% of
the total sample reported being African American.
Additional ethnicities reported by survey respon-
dents included Hispanic or Latino (1.3%), Ameri-
can Indian or Alaskan Native (0.5%), and multira-

cial (2.2%).

Income
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Respondent Characteristics

Marital Status The majority of adults were
currently married (53.8%). Addi-
1:2 tionally, 27.3% had never been mar-

" ried, 7.2% were widowed, 10.0%

20 were divorced, and 1.7% were sepa-

20 rated at the time of the survey.

. B - B
Single- Married Widowed Divorced Separated
never
married

When asked about employ-~
ment status, the most fre- Employment Status
quent response was full-time 100
(33.4%) or retired (14.7%). 50
10.2% of the sample report
being employed part-time *0
and 5.4% report being a 40
home maker. Additionally, 20
6.5% report unemployment, 0 - . . - . - - . - >
and 4.5% stated they were Fulltime - PartTime  Homemaker  Retired  Student  Unemployed  Unable to

unable to work.
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Behavioral Risk and Environment

Personal health behaviors are directly related to chronic disease morbidity and mortality. This

section discusses the personal health behaviors of residents in Jackson County that may be putting them

at an increased risk for adverse health. Additionally, this section examines the environmental

characteristics that can put individuals at an increased risk for poor health. Understanding these risk

behaviors and environmental characteristics is important to adequately address the health needs of the

community.

—Physical Activity—

Percent of Jackson Residents who meet
exercise guidelines for Moderate and

Vigorous Physical Activity

100

80

60

40

— .

Moderate exercise

.

Vigorous exercise

Participating in
regular physical activity
may protect against a
host of chronic diseases.
Recommendations of
adequate exercise in-~
clude either 30 minutes a
day for 5 or more days a
week of moderate exer-
cise, or 20 minutes a day
for 3 or more days a

week of vigorous activity.

Only one third of Jackson residents are meeting these guidelines for moderate exercise, and one

fourth of residents are meeting the recommendation for vigorous exercise. Certain census tracts re-

ported lower levels of physical activity (shown by the darker shaded areas of the map).
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Behavioral Risk and Environment

—Physical Activity, cont. —

Jackson Resident's Opinions About
Safety in their Neighborhood for Exercise
100
80
60 @ Day
£ H night
g 40
20
0 -
Extremely Somewhat Fairly Safe  Completely Safe
Dangerous Dangerous

Average hours per day

Sedentary Behaviors of Jackson
County Residents

Computer Television Watching

To better understand physical activity behaviors, respondents were asked about sedentary behaviors.

On average, Jackson County residents report watching 3.76 hours of television each day. Additionally, re-

spondents report spending an average of 1.48 hours per day on the computer outside of work time.

Approximately 16% of Jackson residents report some sort of difficulty finding a place to exercise.

Potential barriers to this include perception of neighborhood safety and adequacy of sidewalks and bike

routes.. About 50% of residents feel their neighborhoods are completely safe during the day and about 30%

at night. About half of respondents report adequate sidewalks and bike routes in their neighborhood.

Are the sidewalks in your neighborhood
adequate?

H Yes
I No

Are the bike routesin your neigborhood
adequate?

E Yes
ki No
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Behavioral Risk and Environment

—Nutrition—
The health assessment also looked at nutrition re-

Percent of residents who consume

lated behaviors among residents. According to the as- atleast5 fruits a:l'd vegetables each
a

sessment, only 16.8% of residents are consuming the rec-~ 1:: !

ommended 5 fruits and vegetables each day. This is 60

lower that the rate in the State of Michigan where 21.3% * 213

16.75

20
of residents are meeting this guideline. 0 1—-_

Jackson Residents Michigan Residents

To gain a better understanding of the food and drink
consumption behaviors of residents in the County, the health assessment asked questions related to specific
foods and the number of times residents consumed these foods each day. Respondents only report eating
fruit less than 1 time each day and vegetables other than carrots and potatoes 1.16 times each day. Addi-
tionally, residents report eating whole grains less than one time per day. When examining beverage con-
sumption patterns, residents report drinking water about 3 times each day. Fruit drinks, commonly high
in sugar and low in nutritional density, were reported to be consumed on average .27 time per day by resi-

dents. Soda was reported to be consumed an average of 1 time per day.

Food Consumption Beverage Consumption

1.4

12 1.16 5
E : 1.07

0.95

: ! 4
b 0.81 - 3.29
90.8 S 1
= 5 3
= 8
0 0.6 - @
& E
z 0.35 )
20.4 : 079 & 1.36
< g 1.12

0.2 < 1 0.82 —a |

0.49
o - 0.27 H
Fruit Green Salad Poatoes Carrots Vegetables Whole grains 0 ‘AH_'_H
(excluding (excluding (excluding
juice) french fries or carrots and FIavonted fruit  Fruit Juice Soda Drink milk or  Water Coffee
chips) potatoes) drinks dairy
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Behavioral Risk and Environment

—Nutrition, cont.—

About 80% of respondents report no difficulty at all accessing a grocery store that sells fruits and

vegetables; 45% of respondents feel that these foods are affordable and an additional 16% feel they are

very affordable. Only about 5% of respondents feel that fruits and vegetables are not affordable at all.

Affordability of fruits and vegetablesin
Jackson County
100
80 - -~
)"fi
60
40 v
20 | 1,1,1'-(‘, -
| |- 7
Not affordable Somewhat Affordable Very
atall affordable affordable

Difficulty level accessing agrocery store
with fruits and vegetables amongJackson
Countyresidents

100 +°
80
60 1
>
40 "~
1
e
20 7
o "
0 P o
Not difficult Not very Somewhat  Very difficult
atall difficulty difficult

In addition to access, a specific influ-~
ence that has been targeted to affect food pur-~
chasing habits is food information labels that
are used to convey information regarding the
nutritional content of specific items. Almost
one third of Jackson County residents report
that they always consider food labels when
purchasing foods, an additional 37% report

sometimes considering this information when

How often Jackson Residents consider food
labels when purchasing products

H Always
H Sometimes
i Rarely
E Never

making their food purchase.
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Behavioral Risk and Environment

—Weight Loss—
(for actual overweight data see pg. 39)
According to the assessment, 58% of Percent of Jackson Residents Trying to
Lose Weight

Jackson County residents are currently trying
to lose or keep from gaining weight.
Respondents were asked about their specific

weight lose behaviors and the most

commonly reported method was calorie

reduction (77.6%). About 60% of residents

report participating in physical activity to lose weight and only 6.1% of residents report using diet pills
or powders not prescribed by a doctor. Less than 1/2% of respondents report using laxatives or vomit-

ing to lose weight.

Percent of Jackson Country Residents Participatingin
Specific Weight Loss Behaviors

100

90

30 77.63

70

60.23
60

50

40
30

20

| 04
0 -

Diet pills Vomiting or laxatives Calorie reduction Physical activity
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Behavioral Risk and Environment

—Substance Use—

The Jackson County Alcohol Use in Jackson County

Health Assessment included a -

100 f
series of questions about alco- e

hol use. 39.2% of respondents o | V

report using alcohol. Of the ‘g o I
respondents 15.4% report g 0 17 _

binge drinking with includes at : o ¥ ‘

least one episode of 5 or more . 4

Drink Alcohol Heavy Drinker Binge Drink

drinks at a time within the past
30 days. This is close to the prevalence of binge drinking reported in the state of Michigan which is

18.5%. Additionally, 6.7% of respondents report being heavy drinkers (defined as drinking 60 times a

month for men and 30 times a
Smoking Prevalence in Michigan

100 month for women).

90 .
Smoking prevalence was
80

70 also assessed. 29.5% of city

” residents reported smoking

Percent

50

20 compared to 26.7% of county

29.47%

26.71%

30 .
21.1% residents. These rates are
20 7

higher than the State of Michi-

10

gan rate which is 21.1%

Jackson City Jackson County State of Michigan
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Behavioral Risk and Environment

—Substance Use, cont.—

Percent

100

80

60

40

20

Percent of Residents Trying to Quit

Among residents who do smoke in

Jackson, 51.1% report stopping for one day

Jackson County State of Michigan

or longer within the past 12 months in an
attempt to quit smoking. In the state of
Michigan, the percentage of those who
have made quit attempts is higher at

62.2%.

Attitudes towards smoking were

also asked during the health assessment. Almost one half of Jackson residents report being much more

likely to visit a restaurant if it were smoke free compared to only 8% who report being much less likely

to visit a restaurant if it were smoke free. According to the assessment, almost 3 out of 4 respondents

are equally or more likely to visit a smoke-free restaurant. Additionally, about one half of respondents

feel that smoking should either not be allowed, or only allowed in restricted areas of restaurants.

50

45

40

35

30

25

20

15

10

Percent of residents that would be
more/less likely to visit smoke free
restaurant

Much more
likely

Somewhat No difference  Somewhat less Much less likely Don't go to
more likely likely bars or cocktail

lounges

Residents attitudes toward smokingin
restaurants

B Should be allowed

¥ Should not be allowed
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Behavioral Risk and Environment

—Dental Health Behaviors—

When asked about dental health behaviors, almost all of Jackson County residents report brush-~
ing their teeth and using toothpaste that contains fluoride on a daily basis. Only about one half of re-
spondents report flossing on a daily basis and about one third report flossing on some days of the week.
When asked about using mouth rinse, about 40% report daily use and 30% report use on some days.
Additionally, 40% of residents do not reduce sugar intake to prevent tooth decay and 10% rarely reduce

sugar intake.

Percent and frequency of dental health behaviorsin Jackson County

100 1°

90

80

70

60
2 50 B Daily
[=
B 40 - I Some days
[
:l_’ B Rarely
o 30
s B Not al all
]
5 20
a

10

0 d

Brush Teeth Use toothpaste Floss Use mouthrinse Reduce sugar to
with fluoride prevent decay
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Health Literacy and Access

The US Dept. of Health and Human Services describes health literacy as the ability to understand
instructions on prescriptions, appointment slips, educational materials, doctor’s directions, consent
forms, and complex health systems. Possessing this skill requires not only literacy but the ability to lis-
ten, analyze, and make decisions related to specific and personal health care outcomes. In addition to
possessing health literacy skills, it is critically important that residents be able to access the services
available to them. Access includes not only transportation access, but also financial access and knowl-~
edge of services. These issues have been identified by the Jackson County Health Assessment as impor-

tant due to their direct impact on health outcomes among Jackson residents.

—Information Sources—

Percent of Jackson Residents Seeking Health Information from In order to
Various Locations obtain information
100
about health literacy,
80
‘s‘ it is important to
260
& better understand
J2 40
€ where residents are
3 | | l hd ) .
obtaining their
information. Among

:c
m
Friends E
m

Jackson residents,

Pharmacist
Newspaper
Television
Doctors
Internet

65.2% report getting

-
>
C
©
Qo
IS
o
(@]
oo
o}
—
o

Health Insurance
Company

Location

information from

their doctor. Additionally, 35% report obtaining information from their friends, 29% from their phar-
macy, 27% from the internet, 18% from television, 16% from the newspaper, 14% from health insur-

ance providers, and 9% from prescription drug companies.
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Health Literacy and Access

—Decisional Influence—

Influences on Health Care Decisions Among Jackson

Residents
100
80
60
40
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When people make decisions regarding their health, there are often a host of external influences
that may affect their decisions. In addition to determining the source from which people obtain infor-
mation, it is also important to assess these influences. When survey respondents were asked who influ-
ences their health care decisions, the most frequently report response was health care providers (70%).
Family members were also reported by 58% of respondents and friends were reported by 37% of re-

spondents as having influenced individuals health care decisions.
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Health Literacy and Access

—Comprehension—

Understanding health information is an important aspect of health literacy. Survey respondents
were also asked about their level of comprehension regarding health information they receive. The ma-
jority of respondents either agree or strongly agree that they understand information provided from
their doctor including written and they understand how to take the medication that has been prescribed

to them by their provider. Very few respondents report not understanding information in these areas.

Health Infomation Comprehension Among Jackson Residents

100
80
60
M Strongly agree
H Agree
40 7 i Disagree
il Strongly disagree
20
0 : '
lunderstand written health I understand how to take lalways understand the
information that I receive medicine that has been information my doctor shares

fromthe doctor prescribed to me. with me at my appointment.
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Health Literacy and Access

—Health Care Coverage—

Health Care Coverage Among Jackson County
Residents

In order to better understand access to
care, it is important to identify sources of
health care insurance among Jackson resi~
B Coverage | dents. Approximately 17% of residents report
ENo...

lacking health care coverage in Jackson

County. According to the health assessment,

approximately 4 1% of residents who possess

health care coverage are covered by their employer and an additional 27% are covered by the employer
of a family member. Medicare and Medicaid account for an additional 37% of residents health care
coverage and only 5.7% of residents report paying for their own coverage. Additional sources of cover-

age reported include MI Child, Jackson Health plan, Veterans Administration, and Project Access.

Sources of Health Care Coverage for Jackson
Residents
100
80
60
41.6%
40 A .
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Health Literacy and Access

—Health Care Coverage—

Jackson Residents

Reasons for Lack of Health Care Coverage Among

100

90

80 17

70 7

60 1

50 T

percent

40 ¥

30 ¢

.
r
20
-,1’
i
10
4 o
e "

Cannot afford it Chose not to get  Not employed Not available
it

Among respondents who report
no coverage at all, close to 60% report
affordability as the main reason for lack
of coverage. About 20% report unem-
ployment and an additional 20% report
health insurance is not available to them.
Only about 5% of respondents report
that they chose not to receive health care
coverage although no additional infor-

mation was provided as to why.

Often times, individuals who possess health care coverage will experience a termination of cov-~

erage for a variety of different reasons. Among Jackson residents who have experienced this termina-

tion 42% report change in employment status as the reason. Change in employer (11.8%) and change

in family status (9.6%) were also com-
monly reported causes for a cease in
health care coverage. Change in eli-
gibility for coverage among those who
receive Medicaid, Medicare, and Jack-
son Health Plan were also reported by

residents as reasons for termination.

Reasons for Cessation of Health Care Coverage
Among Jackson Residents

B Change in employer

& Change in employment
status

& Change in family status

E Change in eligibility for
Jackson HealthPlan

B Change in eligibility for
Medicaid

& Other
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Health Literacy and Access

—Barriers—
Residents in Jackson county were
Percent of Jackson Residents Experiencing ked about difficul d barri
Difficulty Accessing Specific Health Care asked about difficulty and barriers to re-
100 Services ceiving health care. The most commonly
80 reported health care service residents re-~
60
40 orted difficulty accessing was dental
20 8.87 8.59 15.71 8.38 5.32 p i sv
0 i b had —l— | care (15.7% of adults report difficulty).
% -\o‘\% & & & . < g .
& &8 & & /\{f Residents also report difficulty accessing
(;\(:2‘?' Q@ db ,@\\2@ &e
¢ « & basic health care (8.9%), prescriptions
&
(8.6%), and mental health services

(8.4%). 5.3% of Jackson County residents report difficulty accessing substance abuse services.

Frequently, financial barriers are cited for preventing individuals from accessing care. 18% of

residents reported inability to obtain pre-
scriptions and 16% of residents reported
inability to see a doctor in the past year
due to cost. Almost one fourth of residents
report inability to access dental care due
to cost. Additionally, 1.9% of residents
could not access a doctor for a child and
8.7% of residents could not access dental

care for a their child due to cost. In addi-

100

Percent of Jackson County Residents Experiencing
Financial Barriers to Specific Health Care Needs

(o]
o

)]
o

I
o

Percent of Residents

N
o

o

tion to financial barriers, 7% of Jackson County residents report a time in the past year that they could

not access health care due to lack of transportation
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Mental Health

Mental health is used to describe an individual’s level of cognitive or emotional well-being.
Maintaining a positive state of mind is known to enable a person to function effectively within society
and improve physical health. Individuals who have good mental health are well-adjusted to society, are
able to relate well to others, and feel satisfactory with their role in society. Breakdown of mental health

can cause serious problems amongst individuals within their relationships, physical health, and job.

—Self-Report Mental Health—

Often times, an individual’s mental health may be directly affected by the circumstances in their
lives. Understanding the mental health status of members of the community is important when ad-
dressing health disparities and working to improve health outcomes. The Jackson Community Health
Assessment addressed mental health through a series of questions. When respondents were asked about
their mental health, 32.5% of them reported it to be excellent. An additional 31.2% reported their men-
tal health to be very good and 22.5% reported it to be good. 10.1% of residents report fair mental

health and 3.8% reported poor mental health.

Self Reported Mental Health InJackson County

M Excellent
H Very good
i Good

M Fair

& Poor
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Mental Health

—Diagnosis—

Jackson County residents
Percent of Residents that Have Been Diagnosed witha

Mental Health Disorder were asked specific questions

about mental health services and
diagnosis. Among Jackson resi-~
dents, approximately 16% have
H Yes
H No been diagnosed by a mental
health professional as having a

mental or emotional disorder.

The most prevalent disorder was

depression (13%). 10.5% of re~

spondents report having anxiety

Prevalence of Specific !)lsorders Among Jackson and 5.6% report a diagnosis of
Residents
bipolar or mood disorders. Only
100 f{x
2.3% of respondents revealed
8o being diagnosed with an eating
L~ isorder and an even smaller
. disorder and Il
Py 1.2% reported schizophrenia.
40
o
20 17 10.5% 13%
‘ 5.6% 1.2% 2.3%
- ™ — -
0 - F
Anxiety Depression Bipolar/Mood Schizophrenia  Eating Disorder
Disorder
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Mental Health

—Treatment & Services—

Respondents were also asked about treatment for a mental or emotional problem. About one
fourth of residents revealed they have taken medication prescribed by a doctor because of mental health
problem, 3 out of 10 respondents have received counseling for these problems. 6.8% of respondents
report being admitted to a hospital or treatment center for an overnight stay because of a mental health

problem and 6.3% have sought additional medical services.

Treatment Experience Among Jackson County Residents Resulting
from an Emotional Problem

100

60 1"

Percent of residents

20 {°

Taken amedication Been admittedto a Received counseling Received othermental
prescribed by a doctor mental hospital and health services
stayed overnight
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Mental Health

—NMental Health Symptoms—

Residents were also asked about the frequency of depressive feelings they have experienced
within the past thirty days. About 8.5% of respondents report feeling lonely often or fairly often. Close
to 30% of respondents report feeling blue or sad sometimes and close to 10% report these feelings often.
Over 90% of residents have never felt like hurting themselves and close to 50% of residents have never

felt lonely or disinterested within the past 30 days.

Frequency of Depressive Symptoms in Jackson County

100
m Feelinglonely
80
60 B Feelingblue or sad
40 -
@ Feeling no interest inthings
20 =
0 -

B Feeling like hurting yourself
Never Almost Never Sometimes Fairly Often Very Often

Anxiety was also measured in the Jackson County Health Assessment; more than 1 in 4 residents
reported being nervous or stressed out. Additionally, over 10% of residents report having so many

problems that they could not deal with them.
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Mental Health

—Stigma & Social Support—

Stigma and social support have been identified as barriers and/or enabling factors related to
mental health disorders. It is important to address both of these issues when planning effective health
programs.

In order to better understand the level of social support among Jackson residents, respondents
were asked about how often they were receiving specific forms of support from people in their live.
Almost one half of residents report receiving encouragement, reinforcement, useful information or ad-
vice and having a person to listen to them at least several times per week. While one third or respon-
dents report having some to listen to them several times a month, only about 20% report receiving en-~
couragement or advice several times each month. Less than 5% of survey respondents have someone
available to listen less than once a month and 10% are able to get encouragement or advice less than

once per month.

Frequency and Level of Support Provided to Jackson County Residents by Loved Ones

100 - M Provide Encouragementand reinforcement
B Give useful information or advice

Listen to you whenyou need to talk

percent

40 7

‘| 'I il m

Less than once a month  Once or twice a month  Several times a month Several times a week
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Mental Health

—Stigma & Social Support—

Satisfaction with Social Support Among Jackson When respondents were asked how adequate
Residents
their felt the emotional support they receive is, almost

one half reported it was completely adequate. An ad-

® Not at all adequate

ditional one third reported their support was mostly

M Somewhat adequate
4 Mostly adequate adequate and 14.8% report somewhat adequate.

M Completely adequate

Only about 4% revealed that their emotional support

was not adequate at all.

Stigma related to mental health may often in-

hibit people’s likelihood to seek treatment. In an effort to measure this, the health assessment asked Jackson
residents about how embarrassed they would be for seeking mental health services. Close to 75% reported
no embarrassment at all and 21.4% reported only somewhat embarrassment. Only about 3% reported be-
ing embarrassed or extremely embarrassed. Residents were also asked about their likelihood to seek treat-
ment if they felt they had an emotional problem. The majority (52.1%) of respondents reported they would

definitely seek help for an emotional problem and another 34.5% reported they would probably seek help.

Reported Embarassment for Seeking Mental Health Percent of Jackson Residents that Would or Would
Services among Jackson Residents Not Seek Professional Help for an Emotional
Problem
.l"'/
 Not 100 -
embarrassed at -
all 80 i
H Somewhat K
embarrassed 60 1 52.1%
& Embarrassed e _‘;f‘{ 34.5%
g 40 -
LI ;
M Extremely 20 4.7% 8.7%
embarrassed ,r"a’ - pr
0 - T T T i
Definitely Probably Probably Definitely
not not
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Physical Health and Health Care Experience

Physical health refers specifically to the overall condition of the human body at a given time. Indicators of

good physical health include, but are not limited to, absence of disease, optimal weight, and optimal physical

fitness. The state of an individual’s physical health can be dramatically impacted by their health care ex-

perience, that is, their attitudes, beliefs, and experiences interacting with the health care system. It is known

that a positive health care experience is inextricably linked to improved health outcomes among patients.

For this reason, the Health Assessment gather data directly assessing both the state of residents’ physical

health as well as their overall health care experience.

—Chronic Disease—

Self reported Physical Health

Excellent Verygood Good Fair Poor

When Jackson County residents were asked about their

100 7 f Bstate of | health, over 80 percent report good health or better. The
80 Michigan
60 B Jackson | rates in Jackson mirrored the rates of self-reported health

40 7 f_ at the state level as well. When asked chronic conditions,
20 17
[1’ r

the most commonly reported diagnosis among Jackson

residents was allergies (33.7%). 30.2% of residents report

high cholesterol, 29.5% report high blood pressure, 15.1% report asthma, and 14.15% report diabetes.

These rates also the rates reported at the state level with the exception of diabetes and heart disease which

were nearly twice as high in Jackson than the state
of Michigan. In addition their own physical
health, Jackson residents are also affected by their
family. 1 out of 4 respondents report having a
family member that has a health condition that
affects them. Of those, 43% report that the health
condition of their family member affects them “a

lot” and 35% report “some”.

100
80
60
40
20

Prevalence of Chronic Disorders Among

P
<3

Residents
¥ Jackson

State of Michigan

i | — ﬂ B

High Blood
Pressure

Heart
Disease

Stroke Diabetes High Asthma
Cholesterol
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Physical Health and Health Care Experience

—Preventive Services—

Percent of Residents That Have Seen a Doctor
Within the Past 12 Months

B Yes

= No

Percent of Residents

Time Since Last Dr. Visit Among Jackson Residents

100 -~
80
60
40
20
- n - -
0 . . . y

Withinthe Betweenl Between2 5ormore Neverbeen

last 12 and2 years and5vyears yearsago toa doctor

months ago ago for routine

checkup

Preventive services have recently
become much of the focus of
many community health initia-
tives. These services provided by
health providers allow people to
identify risk factors and illnesses
before they become threatening.
Among Jackson residents, more
than 75% have seen a doctor
within the past 12 months.
Within those that have not seen a
doctor within the past year, 8%
report the time between the last
doctor visit as being between 1
and 2 years, and an additional
7.5% report between 2 and 5
years. Only 1.35% of residents
have never had a check up and
6.2% report that is has been
greater than 5 years since their

last check up.
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Physical Health and Health Care Experience

—Preventive Services —

Percent of Residents That Have Been
Screened for Diabetes Withinthe Past
12 Months

H Yes
& No

Percent of Residents That Have Talked
With Their Dr. About Diabetes Within
the Past 12 Months

M Yes

& No

Understanding patient-provider interactions is important when developing health programs that

focus on preventive services. Screening is one form of preventive services that the Jackson County

Health Assessment paid special attention to. According the assessment, 42.6% of respondents have been

screened for diabetes. This is higher than the state rate of 39.5%. Less respondents however, report

talking with their doctor about diabetes (19.8%). When asked about cholesterol screening, 83.3% of

respondents report ever having their blood cholesterol checked.

Percent of Residents That Have Ever
Had Their Cholesterol Checked

H Yes
i No
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Physical Health and Health Care Experience

Preventive Services—Blood Pressure

Percent of Residents within Specific Blood Pressure Categories

60 -
B Male

B Female
40

20 1

Normal Blood Pressure Pre-Hypertension Hypertension

When seeking to prevent chronic disease, it is imperative to identify risk factors and indicators
within a population. One indicators of chronic disease risk is blood pressure levels. 97.1% of Jackson
residents report having had their blood pressure checked ever.

Among men in Jackson County, 23% are identified by the assessment as having high blood pressure
(hypertensive) and an additional 56.8% are at risk for high blood pressure (pre-hypertensive). Among
women, 14.2% were classified as having high blood pressure and 51% are at risk for high blood pres-

sure.
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Physical Health and Health Care Experience

—Preventive Services—

Percent of Females 40 and Older Who Have Had a
Mammogram

8o "
60
40

20 7 o

Jackson County State of Michigan

Another form of preventive service
recommended for females is a mam-
mogram or clinical breast exam to
detect the early signs of breast can-

cer. Among females 40 years old

7 and greater in Jackson County,

93.3% report having a mammogram

compared the 93.6% reported at the

state level by the BRFSS. Among those who have had mammograms however, 76 of Jackson women re-

port receiving them within the past year compared to 64.3% of women within the state of Michigan

that report receiving mammograms within the past year. An additional screen for breast cancer is a

clinical breast exam. Among Jackson women 40 and older, 92.7% of have had a clinical breast exam.

The rate reported at the state
level for women receiving this
i8 93.6%. The majority of

women in Jackson who report

100 - g
receiving this exam have done 80 .
so in the past year (77.4%). An 60 '
additional 13.1% of women re- 22 : :
port having one within the past 0 -+

two years.

Percent of Females 40 and Older Who Have Had a

Jackson County

Clinical Breast Exam

State of Michigan
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Physical Health and Health Care Experience

—Preventive Services—

Percent of Female Jackson Residents
That Have Had a Pap Smear Within the
Past Year

E Yes

' No

Percent of Female Jackson Residents
That Have Had Pap Smear

E Yes

LI No

Female respondents were asked about receiving a pap smear. Among female residents, 96.3%

report ever having a pap smear and 70.9% report having one within the past year.

The Jackson County Health Assessment asked respondents who were 50 years or older about

their colon screening behaviors. Among this population, 53.4% report ever having a blood stool test

using a home kit. Among these, 48.6% report that their test was within the past year and 20% within

the past 2 years. Additionally, 73.1% or residents report having a colonoscopy or sigmoidoscopy com-

pared to the rate the state of Michigan reports which is 66.1%.

Percent of Jackson Residents 50 yrs and
Older That Have had a Blood Stool Test

H Yes

& No

Percent of Jackson Residents 50 yrs
or Older That Have Had a
Sigmoidoscopy or Colonoscopy

E Yes
I No
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Physical Health and Health Care Experience

—Preventive Services—

Percent of Males Who Have Had a PSA Test PSA testing is a

,x method of screening

] for prostate cancer.
100 77 . - p

% 17 7~ Current recommen-

80 17 7 - ,
dations suggest that

70 7

60 17 7 . men over 50 discuss

, .
50 yad the risks and benefits
a0 17
30 P of this testing with
; 4'1’( ‘_1,4"‘{

a r .
20 7 L - their doctors.
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Jackson County State of Michigan

Among men 39 and over sur-
Percent of Males That Have Discussed

eyed by the Jackson County Health As-
veyed by the) Y PSA Testing With Their Dr.

sessment, 49.3 report having this test
done. This is lower than the rate re-

ported by the state of Michigan which is
H Yes
B No

60.4%.
46.4% of men report that they have

discussed the risks and benefits of PSA

testing with their health care provider.
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Physical Health and Health Care Experience

—Weight Status—

The Jackson County Health
Percent of Residents Within Specific Weight .
] Assessment was used to gain
Categories
a better understanding of
-~ .
100 ) body weight and related per-
80 . o
-~ ceptions. To do this, resi-
60
20 - B State of Michigan | dents were asked to report
P W Jackson Count
20 ackson ~ounty their weight and describe
0 ' ' g their weight. According the
Not Overweight Obese
Overweight results, 37.4% of residents

are overweight and an addi-~

tional 32.3% qualify as obese. Only 1.3% of residents are underweight and 18.6% are classified as hav-

ing a normal weight. These obesity rates are higher than those reported at the state level where 36.1%

of residents are overweight and 28.2% are obese. Although 32.3% of Jackson residents are obese, when

asked to describe their weight, only
about half as many (16.9%) stated that
they were “very overweight”. An addi-
tional 44.7% of Jackson residents identi~
fied themselves as slightly overweight
and 33.9% identified themselves as
“about the right weight”. 4.5% of re-~
spondents reported being slightly or very

underweight.

Jackson County Residents' Description
of Their Weight

H Veryunderweight

# Slightly underweight

i Aboutthe right
weight

M Slightly overweight

H Very overweight
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Physical Health and Health Care Experience

—Patient Provider Relationship—

Satisfaction Level of Jackson In order to better understand citizens’ attitudes towards

Residents With Their Health Care health care, it is important to determine their level of sat-

100 isfaction. Jackson county residents were asked how satis-
80 1"
60 fied they were with the health care they received. The ma-
a0
20 jority of respondents reported some level of satisfaction
o /P e b
Very  satistied Dissatisfied  Very with 53.9% stating they are satisfied and 33.5% reporting

satisfied dissatisfied

they are very satisfied.

Furthermore, Jackson residents were also asked about times when they may have sought health
care outside of Jackson. 21.8% reported seeking health care outside of the Jackson area. Among those,
the most commonly reported reason was to seek specialty care that was not available in the area (23.7%).
Residents also cited a special health condition that required an expert out of the are as a top reason for
seeking health care outside of Jackson (22.4%). Additional reasons reported by Jackson county residents
include primary care reputation (17.8%), primary care not available (13.6%), surgical procedure

(13.3%), primary care not covered by insurance (8.2%), and seeking a second opinion (7.6%).

Percent of Residents That Have Specific Reasons Reported for Seeking
Sought Health Care Outside of Healthcare Outside of Jackson
Jackson 100 -+
80
60 |
40 7
IYes 20 17

= No o WEE Y N B B B B OB B

Primary  Specialty ~ Primary Specialty ~ Special Second Surgical Primary Other
carenot carenot  carenot care not health opinion  procedure  care or
available in available in covered by covered by condition- specialty
my area my area my my medical reputation
insurance in insurance in expert out
area area of area
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Physical Health and Health Care Experience

—Patient Provider Relationship—

Jackson residents were spe-
cifically asked about advice they
may have received from their health
care provider. Over 67% of Jackson
residents report that they have a
personal doctor or health care pro-
vider. When asked about advice
related to body weight, almost 3 out
of 4 respondents reported not re-
ceiving any advice. Among those
who have received weight-related
advice, 18.8% were advised to lose
weight, 2.1% were advised to gain
weight, and 5.8% were advised to
maintain their weight by their
health care provider. When asked
about smoking related advice,
61.5% of smokers report being ad-
vised to quit smoking by their health
care provider whereas 38.5% did

not report receiving such advice

Percent of Residents Recieving Weight-
related Advice from Health Provider

100 1
("{fff
80 1
e
o
60
i3
s
40
20 47
0 -
Yes, lose Yes, gain Yes, maintain  No advice
weight weight current given

weight

Percent of Residents That Have Been
Advised To Quit Smoking by Their Dr.

H Yes
i No
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Physical Health and Health Care Experience

—Prescription Compliance —

Percent of Jackson Residents That Have
Been Perscribed Medication by Their
Physician

H Yes
i No

Percent of Residents Who Report Not
Taking Their Medications as Prescribed

H Did Not Take As
Prescribed

i Did Take As
Prescribed

It is important to know how many people within the county are taking prescription medication as well

as their compliance with their health care providers orders. Within the last 12 months, 68.3% of resi-

dents in Jackson County have been prescribed medication by a health care provider within the last 12

months. Additionally, 25.6% of Jackson residents report that there was a time within the last 12 months

that they did not take their
medication as prescribed. The
main reason identified for not
taking medications is the patient
forgot (44.3%). Additionally,
residents cite affordability
(16.9%), side effects (15.2%),
didn’t like taking them (13.2%),
already feeling better (9.3%),
and medication wasn’t working

(9%) as reasons for not taking

Reasons Identified By Residents For Not

Taking Medications

H Forgot

H Didn't Like Taking
Them

i Already Feeling Better
H Could Not Afford Them

i Did Not Like Side
Effects

& Medication Wasn't
Working

their medications.
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Physical Health and Health Care Experience

—Dental Services —

Percent of Residents That Have Seen a
Dentist in the Past Year

100 "
80
60
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Jackson County State of Michigan

Dental care is an important health care issue. The

Jackson Community Health Assessment asked resi-

dents about their dental care. According to the

assessment, 70.1% of residents have visited a den-

tist within the past year for any reason. The rate

reported by the State of Michigan is 75.1%.

Among Jackson County respondents, an additional

10.2% report seeing a dentist within two years and 9.0% within the past 5 years. Residents were also

asked specifically about receiving teeth cleaning. Among respondents, 68% report having their teeth

cleaned by a dentist within the past year, and additional 9.9% have had this done within the past 2

years. An analysis of the assessment revealed that those with difficulty accessing services were less

likely to have had teeth cleaned in past year (30.3%) than those who did not have difficulty accessing

dental care (75.1%). Results from the assessment also reveal that 81.3% of residents report that all chil~

dren living in their household under the age of 18 have seen a dentist. When asked about teeth extrac-

tion, 13.6% report having 6 or more teeth extracted due to injury or disease compared to 15.8% which

is the rate reported by the State of Michigan.

Percent of Jackson Rseidents Who
Have Provided Dental Care for All
Children Under the Age of 18 in Their
Household

H Yes

& No

100
80
60
40
20

0

Percent of Residents

Amount of Teeth Removed From Jackson

Residents Due to Disease

AT

—-11.

_..1‘1.

_4*11. I ﬂ

T““ T T T ‘1.1

1to5 6or All Teeth None
Teeth  more but
not all




Jackson Community Health Assessment Report Page 44

Physical Health and Health Care Experience

—Emergency Care —
Assessing ER utiliza-
tion and frequency is im-~
portant when looking at the
health status and needs of a
community.
Residents that live in the
City of Jackson City aver-
aged .75 emergency room
visits within the past 12
months. Amongst the entire
county, the mean ER visits
was .82. 31.3% of Jackson
County residents report vis-~
iting an ER within the past
12 months for themselves.
When asked about ER visits
for children, 49.3% re-
ported visiting the ER in the

past 12 months for a child.

Percent of Residents That Have Visited an ER
Within the Past 12 Months

B No
il Yes
Percent of Jackson Residents that Have Taken A
Child tothe ER in the Past 12 Months
H No
H Yes
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Physical Health and Health Care Experience

—Workplace Productivity—

Physical health
Amount of Time the Physical or Emotional Probelms Made It
is also important as it Difficult to do Required Work

relates to employment.

100
It is known that im-

1
-

proving physical and 80 ¢

mental health has a di-

percent of residents

rect impact on absen-
teeism and worker pro-

60
a0
20 I I
ductivity. Jackson resi- L q— l l{ffff”

0
dents report missing an Allof the Mostof  Halfthe Someof Noneof Doesnot
time the time time thetime thetime applyto
average of 12.3 days of my job

work within the past
year due to illness. Resident were also asked about the amount of time that physical and emotional
problems made it difficult to do required work and 62.5% report “none of the time”. Almost 20 % of

residents report that physical and emotional prob-

Participationin Worksite Wellness
Programs lems make it difficult to work “some of the time”

and another 5% report impairment “half,” “most”

M Participate or “all of the time”
# Do not In an effort to increase physical activity and
participate

improve health, many companies have started to
incorporate wellness programs into their operation.

Unfortunately, only about 17% of residents in both




The Jackson Community Health Assessment offers a variety of data regarding health
status, disease and screening prevalence, access to care, mental health, health-

promoting and health-adverse behaviors, and access to health environment. For more
information on the Jackson Community Health Assessment or to obtain additional
data, please contact Allegiance Prevention and Community Health at 517-780-7306.
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JACKSON COMMUNITY HEALTH
ASSESSMENT REPORT

For more information contact:

Community Health Coordinator

Allegiance Prevention and Community Health
One Jackson Square

9th floor

Jackson, Ml

49201

Phone: (517) 841-7425
Fax: )517) 789-5941




